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ABSTRACT

The aim of the present study was to investigate the relationship between
cyberloafing and job performance among support staff in CMS Cement Sdn. Bhd. A
total of 80 respondents answered the questionnaires. The data was analysed using
Statistical Package Social Science (SPSS) Version 23. The results show that there was a
relationship between personal factor and job performance with a significant and positive
but weak correlation between organizational factor and job performance (r=0.237
p<0.01). There was a higher and positive relationship between work factor (r=0.698
p<0.01) and job performance. This study recommends several issues to future

researchers and stakeholders such as employees, organization and private sectors.



TABLE OF CONTENTS

Page

ABSTRACT auaaaeeeiiiiiiiininnnnnnntiiccssissssssssssssccssssssssssssssssssssssssssasssssssssssssssssssssssssssssssssassssssssss I
ACKNOWLEDGEMENT .....cccciiiiiiimnniiiiicninnnsssssstsscsssssssssssssssssssssssssssssssssssssssssssassans 11
LIST OF TABLES ....iitiiiciininnnnsstieicssssssssssssssscsssssssssssssssssssssssssssssssssssssssssssasssssssssss \%
LIST OF FIGURES ....uutttiiiiicinninnnansstieccssssssssssssssscsssssssssssssssssssssssssssasssssssssssssssnsasssns V1
LIST OF APPENDICES .....uuuiiiiiinnniinnnnnnnicssssnnsscssssssscsssssssssssssssssssssssssssssssssssssssassssssne Vil
CHAPTER 1...cuuueiiiiiinniicninnniicsssnsicssssssssssssssssesssssssssssssasssssssssssssssssssssssssassssssssnssssssssssssss 1
INTRODUCGTION ...ttt e ettt re e e e e e e e et e et aa s e e e e eeeeeeee e e e saas i aaeseeeeeaeessssanssnseeeesenesnsssnnnnnseeeeeeeeennnes 1
BacKGroUnd Of the STUY .........oceeueeeeeee ettt e et e e ttte e et e et te e et e e e st eestasaasatseaeastasesssaessseans 1
SEALEMENT Of the PrODICM ...ttt ettt sttt e aee e e e 2
RESEAICH OBJECLIVE .......oeceeeeeeeeeeee et e et e et e e et e e ettt e ettt e e et a e ettt e s tsaaestssaeastesessssaaasssanasseseansees 4
RESCAICH QUESTIONS ...ttt ettt e st e e et e e st e et e s eastaesastaassteasansaasanseassasaaesassnesanseaan 4
SIGNIfICANCE Of tNE STUY ...ttt e et e st e e ettt e e et a e ettt s e e stbaaessseaessseaeantasenasses 5
Limitations Of tRE SEUAY ......c..eeemeeeieeieeeee ettt ettt ettt sttt ste et e s e e aeenaee s 6
DEfINTTION Of TEIMNS ..veevvieeee et e ettt e e et e et e et a e et e e e tta e e tss e e steseeasssasassaaessessassssassssaassseaanns 6
CHAPTER 2....oaeeiiiinniiininnniicssssasicssssssssssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 8
LITERATURE REVIEW .....cccininniiicimnmnmmmmnniiiicsssssssssssssssssssssssssssssssssssssssssasssssssssss 8
INTRODUCTION ..uuveeuteesureesteeseteeseessseeteesseessseessseenseessseanseessssanssaasessnsessssessseessssssseensessnsesssessssessssesssessseessesnsens 8
(6] =4 [oTe | {111 SO USSRt 8
PEISONGI FOACLON .ttt ettt ettt s e et e s e st e st e st e sat e s ateasstesateesstassaenssesabaasssasasessssesaseeses 9

(o SRR 9
OFGANIZOTIONGA] ...ttt ettt et s e et sate e bt e sat e e st enaesebeenaeeeanes 10
CHAPTER 3....aeeiiiinnniinnnnenicssnassicsssssscsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasss 12
IMETHODOLOGY ....tiiiiieiieeitieeieenite st esteesbeesttesateesbtessseesbeessseesbeesaseesseesaseensaesssesnbeesssesnsessssesnseessssensassnseenne 12
INTRODUCTION ..eeutveeuteesueeeueesueeeseesssesnseesseesnseesssesnseesssssnsesssessnsessseesssessseesseessesssesnsessnsesssessssessseesseensasssseense 12
RESEAICH DBSIGN ...ttt ettt ettt e st e et et e st et e e teenaeesate e st e nane s 12
SAMPIING FIAM@ ...t ettt e et e ettt e ettt e e ettt e e et e e s teaaetssaeassa s e sssaaaatssasssssasassesaastesanans 13

20T o1 Lo 1 (o s USRI 13
SAMPLING TECANIQUE ...ttt ettt ettt ettt et ste e s e s e e saee e e enees 14
SOMPIE SIZE ..ottt ettt ettt ettt et e sat e bt e nat e st e s st e s teesateeseesuteenneenaee s 14

UNTE Of ANQIYSIS ...ttt ettt e ettt e e et e ettt e e et e e et e e e tte e e ssaaeaaseaeaatssaessaaeasssaaassesenssees 14



CHAPTER 2

LITERATURE REVIEW

Introduction
This study proposed to determine the relationship between cyberloafing and job
performance among the support staff in CMS Cement Sdn. Bhd. This chapter reviews
literature on main issues of Cyberloafing in the office.
Cyberloafing
According to Askew (2012), cyberloafing occurs when the non-telecommuting employee
uses any types of computers at work for non-destructive activities that his or her primary
supervisor would not consider job related. Besides that, it also has been found by
Jandaghi (2015) cyberloafing could potentially have extremely negative on productivity.
It also result in lower task performance through lost work time. It could have a negative
relationship between cyberloafing and job performance, Vitak and La Rose (2011).
Hence, types of cyberloafing attitudes, are either harmful to productivity than others
cyberloafing behaviors. Doorn (2011), stated that cyberloafing is distinguished in four
behaviors; these derived from several literature fields. The four behaviors are
development behaviors, recovery behavior, deviant behaviour and addiction behaviour.

There are four activities of cyberloafing consists of social activity, informational activity,
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