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ABSTRACT 

It is very important for the employee to take care of their health and work life in the 

workplace environment. Ergonomic has shown to be really effective as it helps the employee 

to be more efficient and reduce the risk of injury while performing their task in the workplace. 

Stress is the most common problem in the office. It affects the employee and the job 

performance because the situation in the office can be more unpleasant sometimes.  The aim 

of this study is to discover the relationship between ergonomics factors and the work stress 

outcomes at Sarawak State Federal Prison at Jalan Puncak Borneo located at Kota Padawan, 

Sarawak, Malaysia. The respondents from all departments will give their respond on the 

variables such as health, working chair, humidity, lighting, and working hours as to see how it 

response and react to stress outcome.  
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CHAPTER 1 

  

INTRODUCTION 

The purpose of the study is to identify the relationship between the ergonomic 

workstation factors and work stress outcomes in Sarawak State Federal Prison, Jalan 

Puncak Borneo. This chapter describes the background of the study, limitations of the study 

and definitions of terms. 

Background of the study 

Ergonomics investigates the relationship between humans, artefacts and the design 

of systems. It attempts to evaluate the relationship between people, technology, and 

organizations at work. The purpose is to match systems, jobs and, products and 

environments to the abilities and limitation of people (Liem, 2017). In other words, 

ergonomics is the relationship of employees with their physical environment which helps 

in designing a suitable environment for employees. Ergonomics helps to ensure that the 

task, the tools, and equipment used in task performance, and the environment in which the 

employees work match his or her needs (Quible, 2014). 


