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EXECUTIVE SUMMARY \/

Hz Shop is an online shopping store that involves the sale of wet goods such as goat meat for
which | have been an agent to sell it as my business for this subject. it is not an easy thing to do
but it has given me education on business as a result of guidance from lecturers and people around.
the item I’ve been selling is the “Pak Mat Western” marinated lamb which is definitely everyone’s
favorite. I chose this thing to be a business because it is already known and even has its own name

on its brand. many products have been released by this company.

this business has started around April of 2021 which is appropriate the beginning things of this
subject are studied. in addition, | have been taught by my sister in using social media such as

facebook to start this business and managed to produce good results throughout this business.



INTRODUTION ABOUT COMPANY \/

Service options: Dining at the restaurant - Takeaway - Delivery

Address: No. 6 Jalan Industri Tangkas 2 Taman Industri Tangkas Kampung Sekolah, Juru, 14000
Bukit Mertajam, Pulau Pinang

Menu: pakmatwestern.com

Telephone: 011-3615 2643

DESCRIPTION PRODUCTS AND SERVICES
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| have sold this goat and chicken products from this company as an agent with the help of my
sister who is one of the agents. | have learned a lot and have used the knowledge that has been

given well and managed to sell a small number of products when this learning began.



PRICE LIST \/
I has shown the prices for these two products that | sell. the following is a table for the prices of

the products | trade:

No. Type of products Price(RM)
1 Pak Mat Westren's marinated goat RM 35.00
2 Pak Mat Westren’s marinated chicken RM.35.00

The price of our product not over than RM50. There is no fee charged for those customers who
wants self-pickup at our basement. We charged the delivery fee for those who wants us to send it
to them within RM2 to RM5 depends on area. Meanwhile if by postage, the customers need to pay

the postage fee RM8 for Semenanjung Malaysia and RM12 for Sabah and Sarawak
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FACEBOOK (FB) | /
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FACEBOOK (FB) POST - COPYWRITING (HARD SELL) \/
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HZ SHOP
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FACEBOOK (FB) POST — COPYWRITING (SOFT SELL)
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N HZ SHOP telah menambah 2 foto baru dari 30 Jun jam 6:53 PTG,
30Jun pada 653 PTG . © . O
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CONCLUSION

In the conclusion, I experienced and learnt a lot of things by finishing this Social Media Portfolio.
I honestly love the experience | have been through in the processes. | learnt how to handle online
business in social media and be able to gain the profit for my company. As we know, if we have
knowledge about online business we can get more advantages in online marketing since nowadays
we people tend to go online shopping rather than go for physical shopping. This is because, it is
way much better and easier for the customer.

| really hope that my online business will be continue and going to thrive in the market because |
need to achieve my goals and vision to be one of the famous food brands in Malaysian’s food
market. | will give my best and my best efforts in order to maintain the quality and price of my
product to satisfy the customer needs and wants though to keep the customer loyal to my brand.
Moreover, | hope that with the achievement that | will achieve in the future will help the
unemployment rates decrease by offer them to work with my company.

Lastly, nowadays social media is the best platform to engage with the customer and it helps to
flowery our business in this era. In this Social Media Portfolio assignment, | learnt how to handle
my own business in real life, how to grab online user attention, how to promote my business, how
to communicate with the customers. | have seen a lot of business tools features in Facebook which
| think it is very helpful to handle the online business. As an entrepreneur | acknowledge the
benefits of online businesses for today marketing and | also gained some profits while handle this

assignment. \/



