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Abstract: As technology is rapidly changing our world, the way of life and 
a diverse array of the landscape of education, people can get education 
easy and it can be accessed anytime and anywhere on their own choice. 
Nowadays, the goal of people go to higher education is different, there is not 
the only the purpose of better life anymore, but it is the choice of people as 
students whether they want to get knowledge and skills from the university 
or through the experience of others or from their own experience. Some 
educators worry that even though education will never disappear, there 
will be no university anymore in the future as technology takes place a lot 
of the ability to teaching and learning. An Education 5.0@UiTM is a new 
proposed educational transformation framework and initiatives in teaching 
and learning pedagogy and ecosystem to face a wave of change every day 
and indirectly promotes many challenges. This initial study was conducted 
to identify the educator acceptance level of the new proposed framework 
and initiatives across 26 faculties and 35 campuses of Universiti Teknologi 
MARA Malaysia. Data was acquired through participated 370 educators 
in the roadshows and talks about Education 5.0@UiTM framework and 
initiatives. The results was analysed using descriptive analysis and the 
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efficient outcome/output and improvement to ensure the successful 
implementation of Education 5.0@UiTM framework and initiatives by 2021.

Keywords: Education 5.0@UiTM; educational transformation framework; 
teaching and learning; Industrial Revolution 4.0; graduate employability

INTRODUCTION

of the current education system in Malaysia. It is driven by technological 

and the Internet of Things. Such advancements in the workplace allow 
new ways of task completion, bring new value-creation opportunities for 
organizations and businesses, and maintain partnership and long-term 

of the IR4.0 concept; they are unprepared for future careers because they 
relied too heavily on their academic programs to train them and universities 

regularly review the relevancy of their current academic programs especially 

with extra soft skills to enhance their critical thinking, problem- solving, 

the IR4.0 job market.

2019, UiTM have 160,957 students with 17,488 academic and non- academic 
staffs. In the past 60 years, the university has grown from an institution to 
a large university with 35 campuses and 515 academic programs. Since 
2016, the university has actively engaged in enhancing existing academic 
programs, launching data analytics lab and smart classrooms in various 
faculties and state campuses to support the country’s IR4.0 initiative. Earlier 
this year, the university introduced UiTM’s Pioneering University
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Program to accelerate the design and delivery of high-end technical 

professional programs aligned with the National Policy on Industry 4.0. 
Apart from this, UiTM has recently launched a new brand of academic 
ecosystem named as Education 5.0@UiTM intending to humanize higher 
education learning in response to IR4.0. Accordingly, this paper seeks to 
identify the acceptance level of UiTM’s educators through the preliminary 
surveys to better understand their teaching practices with the aim to promote 
Education 5.0@UiTM across the nation.

LITERATURE REVIEW

sustainable, balanced and principled, driven by values and concepts of 

sophisticated software and the machine’s ability to do what people do, 
but rather what people can do well with smart technology and machines. 
Education 5.0@UiTM aims at nourishing the progressive thinkers who 
are agents of their education, agile, strong principles, and a dynamic and 
globalized mentality. It liberates learning from the constraints of academic 
weeks and places, shifts from structured contents to seamless learning to 
experience meaningful learning. Learning bits and micro-based programs 
continue to support the learner’s learning process. The students now have 
the option of selecting courses from the best professors recognized for their 
academic background and expertise. Education 5.0@UiTM can be achieved 

1. Coherent and Relevant Curriculum
2. Innovative Delivery and Assessment
3. Meaningful Learning Experience
4. Transformative Learning Environment
5. Inspiring Educators
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Figure 1: Education 5.0@UiTM Framework

Explaining the framework, the elements of Education 5.0@UiTM are the 
goal, the pillars, and the foundation. To nurture progressive thinking learners 
who are creative, innovative, and adaptive to be versatile professionals, job 
creators, and leaders in future through inspired learning and personalization, 

delivery, learning experience, learning environment, and educators driven 
by clarity of purpose, positive culture, appropriate emerging technologies, 
engaging ecosystem, and people-centred principles. These pillars will be 

Figure 2: Selected Initiatives for 2019-2021 (Academic Affairs Division 
UiTM, 2019)
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RESEARCH METHODOLOGY

chosen as the study samples. They were selected during their participation 
in the Education 5.0@UiTM roadshows held by the Academic Affairs 
Department of the main Shah Alam campus. In total, 370 educators 
were participated in these series of talks about the Education 5.0@UiTM 
framework and initiatives.

This preliminary survey instrument was developed to seek relevant input on 
the extent of educators’ acceptance and understanding of Education 5.0@
UiTM framework and initiatives. Also, the instrument was used to seek 

1. Section A: General information including educators

in the talks. A total of 370 respondents answered the survey based on 

descriptive analysis was performed to investigate the respective educators’ 
acceptance and understanding of Education 5.0@UiTM framework and 
initiatives as well as the expected outcomes of the framework concepts 
and practices. Figure 3 shows a summary of the research phases involved 
in this study, as discussed above.
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Figure 3: Summary of key research phases

RESULT AND ANALYSIS

This section describes the participants’ demographic information and the 

In total, there were 138 lecturers, 213 senior lecturers, 15 associate 
professors, and 4 professors who participated in the surveys from 35 
UiTM campuses and 26 faculties around Malaysia.

4.2 General Understanding of the Framework and Initiatives

Respondents were asked about their understanding of the Education 

Table I: Level of understanding about Education 5.0@UiTM ecosystem

Next, the respondents were also asked about their understanding of 
every Education 5.0@UiTM pillar and initiatives as depicted in Table 
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for T&L.

Table II: Level of understanding in every pillars and initiative

4.3 Acceptance of the Framework and Initiatives

I n measuring the acceptance of Education 5.0@UiTM framework and 

Table III: Level of acceptance that the framework will produce better 
graduates

Table IV: Level of acceptance that the framework will make learning more 
meaningful

Table V: Level of educator supported
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CONCLUSION

This initial study concludes that educators of UiTM had a good 

strategic pillars and initiatives. Also, they had good acceptance of the 
Education 5.0@UiTM’s framework and its initiatives in offering impactful 
T&L and enhancing graduates’ employability. However, the study has 
several limitations. Firstly, the study was only used understanding as the key 
variable to measure acceptance of educators’ framework and initiatives. It 
is highly recommended for future studies to include additional acceptance 
variables such as external variables, perceived usefulness, perceived ease of 
use, intention to use, and actual usage by adapting Technology Acceptance 

items were measured using a nominal scale that limited the analysis using 
inferential statistics. Therefore, it would be useful to employ the ordinal 
scale for statement items to determine the effects and correlations between 
the measuring variables so that the acceptance level could be statistically 
measured either high or low. Fourthly, it would be preferable to perform 
a comparison of UiTM faculties and campuses of different demographic 
educators’ groups. It would be interesting to compare the results obtained 
in different educators’ groups and see which statements lead to statistically 

the champions at the faculties and campuses.

The results of this initial study can be very useful for the management of 
UiTM campuses to design suitable events and programs in achieving each 
pillar’s outcome/output. Since the implementation of Education 5.0@
UiTM is still relatively new, it is crucial for the respective Academic Affairs 
Department of the university to continuously promote awareness campaigns 
for Education 5.0@UiTM among both academics and non- academics as 
well as students to overcome staff resistance, to change their mindset, and to 
train students more readily in facing IR4.0. It is mainly worth determining 
the acceptance level of UiTM’s educators to build a credible UiTM by 
cultivating Adab and Amanah in T&L and to generate employable and 
future-proof graduates for IR4.0.
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