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EXECUTIVE SUMMARY

v

Mellow Crunch is a product that cooperates with Mafia
marketing as managed. Mellow Crunch provides delicious and
healthy snacks for all ages, Our business offers affordable prices to
our valued customers. We also gave them a round shaped jar with
Mellow Crunch brand stickers.

Our target audience is a group of people who love healthy
snacks. We also target children, students, employees, families, and
snack eaters. This product also helps customers get nutrition and
ealthy food by taking a combination of chocolate rice balls, cocoa
malt powder, oil and chocolate. We also promise product satisfaction

and taste for our customers.

After registering our business in e-Commerce (MDEC), our
business started running in 2020. We are not targeting specific
Regions by selling these products because customers can be from
anywhere. In Malaysia, we provide many agents in each state. Our
services are available on online business and social media platforms,
especially on Facebook pages.

After that, use the Facebook Page as a platform to attract
customers online, gain more awareness and benefits from our
products and generate more sales at once. We promote Mellow
Crunch by doing teaser posts, soft sales and hard sales as our sales

record on Facebook to promote our service.



STORY ABOUT
MELLOW CRUNCH

4

Once upon a time, 1390 million years ago, a baby dinosaur
name Mellow was born. One day, a giant meteor hit the land and
all of his family and friends vanished. Mellow is the one and only

survivor left after the tragedy.

Days went by, he found out the impact from the blast was
tually a chocolate crunch filled craters. A dangerously
addictive chocolate crunch Mellow Crunch was born and he live

happily ever after in a chocolatey goodness.
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BUSINESS REGISTRATION

4

Go-eCommerce

BETA

PERSONAL PROFILE BUSINESS PROFILE

Nor Fatin Nabilah Binti
Suduki@Yahaya

/

Go-eCommerce

BETA

A O 0 T =
HOME MY PROFILE MY BUSINESS MY LEARNING MY NOTIFICATIONS MORE
Personal Information
Name Nor Fatin Nabilah Binti Phone/Mobile Edit
Suduki@Yahaya Home Address
New Identity Card No.
Email Address District
Postcode
City Personal Instagram Fatin_suduki
State Race Malay
Personal Facebook Fatin Nabilah Special Need No
SudukiYahaya Required
Gender Female
Marital Status Single

Institution Information

Add New

UiTM Puncak Perdana - NHN ENT530

Have you updated your sales today? Update your sales regularly to collect more points!

PERSONAL PROFILE BUSINESS PROFILE

Nor Fatin Nabilah Binti
Suduki@Yahaya

a4 o6

HOME MY PROFILE

Lot -

MY BUSINESS MY LEARNING

Qe =

MY NOTIFICATIONS MORE

Company Name
Type Of Business
Facebook Page
Wechat for
Business
Marketplace

Business Related to
Your Study Field

MellowCrunchbynuna
Enterprise

MellowCrunchbynuna

Others

Yes

Company Registration No.
Business Role

Business Category/Business
Sub-Category

Business Instagram Page
Business Website
Type Of Website

Experience in International
Export

Edit
Dropshipper

Food & Beverages / Food &
Beverages

mellowcrunchbynuna

No




INTRODUCTION OF BUSINESS

v

NAME COMPANY

Mellow Crunch

Managed by:
Marketing Mafia

ADDRESS OF BUSINESS

Nor 2. Jalan PP 11/4,
Alam Perdana industrial Park
47130, Puchong, Selangor v




NAME AND ADDRES$$

4

Name Business :

Business Address :

Corresponding Address :
Telephone Number :
Form of Business :

Main Activities :

Date od Commencement :
Date of Registration :
Registration Number :
Name of Bank :

Bank Account Number :

Nor Fatin Nabilah Binti Suduki
@Yahaya

No 51, Jalan Kampung Kota Kayang
01000, Kangar Perlis

Sole Proprietorship

Retail sale of food product

Bank Islam Malaysia

09010020937711




ORGANIZATION CHART

4

FOUNDER OF MELLOW
CRUNCH

DROPSHIPT




MISSION & VISION

4

We believe that every business has their own mission and
Vision statement in order to run their business according to their
Goals which need to be achieved. Therefore, we have made

Mission and vision for our business so that we know what to
Achieve in short and long term goals.

MISSION




DESCRIPTION OF PRODUCT
AND SERVICE

4

Mellow Crunch is a snack that cares about people’s health.
These snacks are made from chocolate balls, sugar, cocoa malt
powder, oil and chocolate an excellent combination of sources of
protein, carbohydrates, energy and are well packaged to give you a
healthy choice in snacks. To enhance the taste, this snack is tasted
with the pleasure of chocolate. Breathe your imagination and be a
liar or taste the energy of Mellow Crunch snacks. The days of eating
three big meals in a day and snacks are a trendy new meal for food
lovers now snacks are no longer snacks for morning or lunch intake.
It requires the adoption of a new transformation as the basic
ingredient of food nowadays.

In addition, Mellow Crunch offers postal and COD delivery
services at your home. We also provide good packages and stickers
for each jar of Mellow Crunch. In addition, we also have a QR core
scan sticker to win an iPhone 12 to lucky customers. Our customers
will also receive snacks from our agents who order through
Facebook Mellow Crunch. On Mellow Crunch’s official Facebook,
men released a wide variety of snack products by Mellow Crunch.
All aged reminders can be taken lightly every time they sneeze.

Family mealtimes, lunch, office are ideal for taking snacks.



PRICE LIST
MELLOW CRUNCH

BEST SELLER !

ADDICTIVE !

o

He\\ow
' 3CCUNCh

BUY 2 GET FREE

LIMITED EDITION MELLOW PAPERBAG !

=" e 3

Me\\ow\.\ 0%

Postage..... RM 7.00
Cas on Delivery..... RM3.00




PRICE LIST
MELLOW COOKIES$

ITS NEW & YOMMY

RECOMMENDED !

\' )
I

- )

BUY 2 GET FREE

LIMITED EDITION MELLOW PAPERBAG !

0O
e

Postage..... RM 7.00
Cas on Delivery..... RM3.00




FACEBOOK (FB)

In starting our business, we must create a Facebook Page. The Mellow
Crunch Facebook page will be created on 19 May 2021. The Facebook
page is one place where you can publish your website and business
name, address and contact information, and briefly describe your
products and services. These actors can also be discussed in your ways,
history, or aspects of your business that might interest others. Facebook
users and interest in what we do in our business. By using the Facebook
page | can do Mellow Crunch good while selling the product. Moreover,
e are aware that or are now more and more using online social media

here they can find and get information more easily. Therefore, creating

a Facebook page is one of the good mediums to connect businesses with

our customers through online. On the Mellow Crunch by Nuna
Facebook page, we have made interesting uploads such as teasers and

sales related to the product. V%



FACEBOOK PAGE & URL

hitps://www.facebook.com/MellowCrunchbynuna/
ref=pages_you_manage

|

| —

\‘ f Q_ Search Facebook
|

; 3 o
: D & ®
Manage Page <753
MellowCrunchbynuna
Home

News Feed

f

8

@ Manage shop ~ 3

& Inbox ru“
]

(i}

a

g

Business apps

Resources & Tools
//c 4 MellowCrunchbynuna

A Notifications (o] @MellowCrunchbynuna - Food delivery service /' Edit WhatsApp

Insights

=4 Promote =

e insights

BN A .

Business Suite Total Page likes: 61

~f  Overview

§ Creator Studio

Followers

- Ads

@ Shops

Likes

10




TOTAL PAGE LIKES

= 3
? Q_ Search Facebook ﬁ :Ij @ @ ‘I JFatin 32 O & ~
MellowCrunchbynuna > Page insights Page likes
paid Page likes

Page iHSights The number of organic Pa

.+ Overview Unlikes Organic Likes Paid Likes BENCHMARK

Business Suite

]
i@ Creator Studio
B (]
[ Followers WANT MORE LIKES?
=y
> ~o AA i
']
@ Shops . ' \ ! ' ! ! T ! ' ' ! '
18 13 20 2z 24 28 28 30 oz 04 05 L3 10 12
TJuN uL
il Likes

Where Your Page Likes Happened

The number of times your Page was liked, broke

BENCHMARK

? Q, Search Facebook ﬁ :Ij @! @ " | Fatin
MellowCrunchbynuna - Page insights ' l

- - 18 13 20 2z 24 28 28 30 04 05 L3 10 12
Page insights .
~+/ Overview Where Your Page Likes Happened
The number of times your Page was liked, broken down b here it

©

Business Suite

Your Page [l Other BENCHMARK
i@ Creator Studio e
_ [}
% Followers 8 PY
= Ads .
Bl Shops

Likes

Reach



PAGE FACEBOOK (FOLLOWERYS)

? Q Search Facebook

MellowCrunchbynuna > Page insights W 1M 10

Page insights ¢ =
S 271202 =]

+  Overview o5 2

1)

)

Business Suite

Creator Studio

Followers

Ads

Shops

Likes

Reach

T Q, Search Facebook

MellewCrunchbynuna > Page insights

Page insights

o
®

U

Overview
Business Suite
Creator Studio
Followers

Ads

Shops

Overview
Business Suite
Creator Studio
Followers

Ads

Total Page followers: 63

Page followers

The number of organic Page follows, paid Page

fr =

Page followers

The number of crganic Page follows, paid Page f

s and unfollows.

Unfollows

followers

Paid followers

auN

Where your Page follows happened

The number of times your Page was followed, ken down

where it happened.

BENCHMARK

BENCHMARK

BENCHMARK

WANT MORE LIKES?

BENCHMARK



FACEBOOK POST

(TEASER)

MellowCrunchbynuna updated their cover .o MellowCrunchbynuna
photo. 25 June at 9:03 AM - @

Selama Pagi Customer Nuna, semoga harini lebih baik
daripada hari semalamgs)

ADA PENGUMUMAN BARU
KEPADA CUSTOMER MELLOW CRUNCH

BY NUNA

AGAK-AGAK APA BAKAL NUNA BAGITAHU KEPADA ANDA SEMUA
JANGAN KEMANA-MANA TUNGGU UPLOAD NUNA MUNCUL DI WALL ANDA NANTI

©0 -
[1'_\) Like (I comment @ Share

31 people reached > Promote Page

MellowCrunchbynuna
24 June at 7:46 PM - @

'\-i ‘

MellowCrunchbynuna
1Julyat 215PM - @

Nantikan produk baru Nuna sudah ada produk
Mellowbynuna jenama baru laaa!!! ’
yang sama tetapi MELLOW COOKIES

berbeza citarasa, L memang sedap habis

Os N
D Like (D comment /> Share

6 people reached ) (1) Boost Unavailable

(W K]
[f) Like C] Comment d) Share

8 people reached » () Boost Unavailable

Figure 1: Mellow Crunch & Mellow Cookies posting
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FACEBOOK POST

(TEASER)

MellowCrunchbynuna MellowCrunchbynuna
g 25 C 2June - @
2Julyat9:22AM- @

Get yourself FREE limited edition Mellow Crunch paperbag

Double chocolate, double happiness, double fun! % %

(] One for RM13.90
& Two for RM27

Salam Jumaat
Semoga harini lebih
dari semalam

fAY NO TO PANIC BUYiNG

O3 N @~

lﬁ Like O Comment d) Share [b Like O Comment d) Share

8 people reached ) (0 Boost Unavailable 21people reached > Boost post
@ MellowCrunchbynuna MellowCrunchbynuna
8 July at 8:11AM - @ Monday at 10:41 AM - Q@

Jom sarapan bersama Mellow Crunch+ Susu STAY AT HOME SEMUA, JAGA DIRI
: | LAKUKAN PENJARAKAN APABILA ANDA BERADA DI LUAR
Menceriakan pagi anda dengan kelazatan Mellow Crunch SEMOGA KITA SEMUA DILINDUNGI DARIPADA COVID-19

#MellowCrunch #sarapanpagi #makananmurah #lazat
#MellowCrunchesusu

SELAMAT PAGI

JOM SARAPAN PAGI

DENGAN

MELLOW CRUNCH- SUSU

Figure 2: Mellow Crunch & Mellow Cookies posting
14




FACEBOOK POST

(TEASER)

MellowCrunchbynuna

6 July at 11:54 AM - @
Alhamdulillah hujan harini di bumi Perlis.
Bagaimana di tempat anda semua?

MellowCrunchbynuna
17 June - @

Nuna doakan kita semua sentiasa diberi kesihatan yang
sihat, jauh daripada virus COVID-19 dan sentiasa dimurah
rezeki selalu.

Salam Maghrib

ah.com g
’. . ”
’Sesu{xgguhnya Rasulullah Shallallahu {

alalhl wa Sallan}apablla mehhat

Semoga Allah sentiasa
merahmati kita semua

]adlkan]ah hu]an yang, .
bermanfaat

AB

[Shahih al—Bukhan, mﬂm

04 -

02 -

[b Like D Comment ﬁ) Share
o) Like () comment #> Share

13 people reached ) i
8 peoplareached > peop (i) Boost Unavailable
MellowCrunchbynuna
14 June - @

Ya Allah aku memohon
kepadamuilmuyang -

bermanfaat,;ezek;
yang baik @n ,amalan

K

03

) Like () Comment @ Share

13 people reached » (?) Boost Unavailable

Figure 3: Mellow Crunch & Mellow Cookies posting
15




FACEBOOK POST

(TEASER)

MellowCrunchbynuna MellowCrunchbynuna
24 mins - @ 29 mins - @

| DALAM MELLOW COOKIES ADA PA YE?

Jom kita tengok cara-cara nak makan Mellow Crunch
P dengan susu
Mellow Cookies memang sedap habis.Tak percaya nanti kita

tengok video.. Perhh memang sedap habis kalau makan waktu sarapan

P pagi.

Berminat boleh PM kami

http://wasap.my/601111238321 , v
#mellow #mellowcrunch #murah #sedap #mellowcookies ' . .

@mellowcrunch.my

MellowCrunchbynuna voe
32mins - @

Semoga kita emua

- sentiasa dilindungi

Figure 4: Mellow Crunch & Mellow Cookies posting
16




FACEBOOK POST

(HARD SELL)

MellowCrunchbynuna .ee
Yesterday at 2:32 PM + @
Order sekarang!!!

1 Mellow Crunch - RM13.90
2 Mellow Crunch - RM27.80 free paperbag

Pm kami sekarang
http://wasap.my/601111238321

#mellow #mellowcrunch #murah #sedap #mellowcookies
#makanan

MellowCrunchbynuna
22 June at 7:51PM - @
LET GO ORDER NOW T 11

Double your joy, fun and happiness with double bottle of
Mellow Crunch!

_One for RM13.90
_ Two for RM27 and free cute paper bag! Super affordable
and addictive W %

Pm kami sekarang
http://wasap.my/601111238321

#mellow #mellowcrunch #murah #sedap #mellowcookies
#makanan

MellowCrunchbynuna
8Julyat7:59PM - @
MELLOW COOKIES

Stock sudah masuk. Jom!!!Order sekarang!!!

1 Mellow Crunch - RM13.90
2 Mellow Crunch - RM27.80 free paperbag

Pm kami sekarang
http://wasap.my/601111238321

#mellow #mellowcrunch #murah #sedap #mellowcookies
#makanan

MellowCrunchbynuna oo
19 May - @

NAK DAPAT BAG COMEL, ANDA PERLU BELI SEKARANG!!!

Ready to grab yours now from our authorised agents.
http://wasap.my/601111238321

Price:
1RM13.90
2 RM27 (GET FREE GIFT PAPER BAG)

Speciality <= Scan to win Iphone 12 Pro Max

Figure 5: Mellow Crunch & Mellow Cookies
Hard sell posting
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FACEBOOK POST

(HARD SELL)

MellowCrunchbynuna .er
Yesterday at 2:32 PM - @
Order sekarang!!!

1 Mellow Crunch - RM13.90
2 Mellow Crunch - RM27.80 free paperbag

Pm kami sekarang
http://wasap.my/601111238321

#mellow #mellowcrunch #murah #sedap #mellowcookies
#makanan

MellowCrunchbynuna .ee
1July at 3:13PM - @
JOM BELI MELLOW COOKIES SEKARANG!!!

SELLING PRICE :
RM16.90 SM / RM20.90 SS

BUY 1: RM16.90

BUY COMBO : RM30

( Save RM0.80 for Mellow Crunch and Cookies ) + Free Cute
Mellow Paperbag

#mellow #mellowcrunch #murah #sedap #mellowcookies
#makanan

MellowCrunchbynuna .oo
8Julyat1:56 PM - Q@

Are you doing okay?

let go order nowwww

SELLING PRICE :
&JRM16.90 SM / RM20.90 SS
&JBUY COMBO : RM30

( Save RM0.80 for Mellow Crunch and Cookies ) + Free Cute
Mellow Paperbag

Please Contact Us:
http://wasap.my/601111238321

#Mellowcrunch #Mellowcookies #murah #makanansedap
#lazat #makananringan

MellowCrunchbynuna .oo
19 May - @

&

TENGOK GAMBAR PON NAMPAK SEDAP
JOM LEKAIH KITA ORDER SEKARANG

Price:
1RM13.90
2 RM27 (GET FREE GIFT PAPER BAG)

Speciality .= Scan to win Iphone 12 Pro Max

Pm kami sekarang
http://wasap.my/601111238321

#mellow #mellowcrunch #murah #sedap #mellowcookies
#makanan

Figure 6: Mellow Crunch & Mellow Cookies
Hard sell posting
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FACEBOOK POST

(HARD SELL)

- MellowCrunchbynuna .o
9 mins - @
" TUDIA MELLOW CRUNCH MAIH DAHHH!!!

Jom kita beli sekarang, kalau lambat habis stok!!!!

1 Mellow Crunch - RM13.90
2 Mellow Crunch - RM27.80 free paperbag

Pm kami sekarang
http://wasap.my/601111238321

#mellow #mellowcrunch #murah #sedap #mellowcookies
#makanan

MellowCrunchbynuna : !
8 July at 7:59 PM - @ E @ MellowCrunchbynuna Su
MELLOW COOKIES 2June - @

Get yourself FREE limited edition Mellow Crunch paperbag
PRODUCT DETAILS

SELLING PRICE : ORDER NOWWW

RM16.90 SM / RM20.90 SS g

Double chocolate, double happiness, double fun! 4 %
WEIGHT : 290 +/- GRAMS .
QUANTITY : 30 - 35 PCS -

& One for RM13.90
BUY 1: RM16.90 «’-5Two for RM27
BUY COMBO : RM30

( Save RM0.80 for Mellow Crunch and Cookies ) + Free Cute

Mellow Paperbag Pm kami sekarang

http://wasap.my/601111238321
INGREDIENTS g
#mellow #mellowcrunch #murah #sedap #mellowcookies
Butter Milo Cookies, Milo Powder, Melted milk chocolate #makanan
compound, & Vegetable oil

No sugar added. Sesuai untuk semua golongan.

SAY NO TO PANIC BUYiNG

For cookies special made by Zombie Cookies

Figure 7: Mellow Crunch & Mellow Cookies
Hard sell posting
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FACEBOOK POST

(HARD SELL)

MellowCrunchbynuna
Imins+ @

BELI MELLOW COOKIES PON BOLEH DAPAT PAPERBAG
TAK PERCAYA, PM KAMI SEKARANG

tekan link untuk dapatkan mellow cookies sekrang
http://wasap.my/601111238321

#imellow #mellowcrunch #murah #sedap #mellowcookies
#makanan

MellowCrunchbynuna
6 mins -+ @

Hampa nak tau apa beza???
MELLOW CRUNCH DENGAN MELLOW COOKIES

BOLEH ORDER SEKARANG, TIDAK TERLEPAIH

1 Mellow Crunch - RM13.90
2 Mellow Crunch - RM27.80
1 Mellow Cookies -RM16.90
2 Mellow Cookies - RM33.80
*Combo -RM30.00*

PM KAMI SEKARANG
http://wasap.my/601111238321

#mellow #mellowcrunch #murah #sedap #mellowcookies

#makanan

ITS NEW & YOMMY BUY 2 GET FREE

RECOMMENDED | LIMITED EDITION MELLOW PAPERBAG |

Y
plog o
Gl

\ 2
%

IR i
B
b L

MellowCrunchbynuna
12 mins - @

MELLOW COOKIES
PRODUK TERBARU LAGI SEDAP

JOM ORDER SEKARANG, STOCK LAKU KERAS

1Mellow Cookies -RM16.90
2 Mellow Cookies - RM33.80
Combo -RM30.00

Pm sekarang
http://wasap.my/601111238321

#mellow #mellowcrunch #murah #sedap #mellowcookies
#makanan

ITS NEW & YOUMMY

RECOMMENDED |

b e
%

Figure 8: Mellow Crunch & Mellow Cookies
Hard sell posting
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FACEBOOK POST

(SOFT SELL)

MellowCrunchbynuna
27 June at 6:43 PM - @

Harga terkini Mellow Crunch

Kepada yang berminat boleh pm terus nuna

Whatsapp
http://wasap.my/601111238321

Sekali ngap pasti nak lagi

BEST SELLER !

ADDICTIVE !

He\\o

| ICCUNCh

MellowCrunchbynuna
Yesterday at 2:23 PM - @
Start your weekend off nght start your weekend with
Mellow Cookies &
Take a break today:

Listen to music

Read something

Unplug from gadget
Enjoy the sweet moments
with Mellow Cookies

#mellow #mellowcrunch #murah #sedap #mellowcookies
#makanan

MellowCrunch boleh makan dengan susu!!!
Betul ke?

Tak percaya tengok bukti video ini “+ Bak kata orang utara
terliur habaq hang

Berminat boleh terus pm
http://wasap.my/601111238321

#mellowcunch #makanmurah #sedap #murah

Price:
1RM13.90
2 RM27 (GET FREE GIFT PAPER BAG)

Speciality <= Scan to win Iphone 12 Pro Max

& ™

\Iy
RAwg)

1share 17 views @~

Figure 9: Mellow Crunch & Mellow Cookies
Soft sell posting



FACEBOOK POST

(SOFT SELL)

MellowCrunchbynuna wee MellowCrunchbynuna
2 22 Juneat 7:41PM - @
8June- @

Tudiaa!!! Milo tabur penuh dalam Mellow Crunch.

| %3 Alhamdulillah semalam saudari kita dari Perlis grab dua
Mellow Crunch dapat free paperbag yang comel. . 4 .
Sekali ngap pasti nak lagies 2 &

DAN HARINI
Jom laju-laju PM saya.
£ Alhamdulillah harini saudari kita dari KL grab dua
MellowCrunch sbb dia cakap tertarik dengan paperbag.
Jadi yang mana belum cuba Mellow Crunch!!! ayuhhh
dapatkan sekarang Mellow Crunch Padu.

MellowCrunchbynuna eee
Monday at 10:38 AM - @ | @ MellowCrunchbynuna g5

i 1July at 2:32PM - @
Set Mellow Crunch dan Mellow Cookies

Something new!

Pasti sedap, Tak percaya, Cuba dulu Something tasty!

Jom pm sekarang untuk dapatkan MellowCrunch READY STOCK!!

Ottewasepimy/G0ITTIES8e2E DELICIOUS CHOCOLATE COOKIES WITH SECRET POWDER
#mellowcruch #makanan #makananmurah #sedap o

cXc3

So Good, So Yummy & & &

BUY 2 GET FREE

LIMITED EDITION MELLOW PAPERBAG !

= b

"Mellow
L“ | @%‘\!ie‘g

Hello
ICIUNC oK

D

oY Like (D comment @ Share

9 people reached ) Boost post

Figure 10: Mellow Crunch & Mellow Cookies
Soft sell posting
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FACEBOOK POST

(SOFT SELL)

MellowCrunchbynuna
17 June - @

Anda semua buat apa tu musim PKP ini?

Jom menikmati Mellow Crunch sambil :

~Menonton TV, FILEM, DRAMA
. Buat Assignment
Layan bola sepak (Musim EURO kan)
.. Lain-lain

Stay At Home okey!!! dan Stay Safe

#kitajagakita #mellowcrunch #sedap #puashati
#stayathome

Price:

Are you doing okay?

We know life can be tough sometimes. But Mellow Cookies
is here for you & @'

SELLING PRICE :

&JRM16.90 SM / RM20.90 SS

&JBUY COMBO : RM30

( Save RM0.80 for Mellow Crunch and Cookies ) + Free Cute
Mellow Paperbag

Please Contact Us:
http://wasap.my/601111238321

#Mellowcrunch #Mellowcookies #murah #makanansedap
#lazat #makananringan

1RM13.90
2 RM27 (GET FREE GIFT PAPER BAG)

Speciality .- Scan to win Iphone 12 Pro Max
Suitable for all ages

Weight: 310g

Figure 11: Mellow Crunch & Mellow Cookies
Soft sell posting
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FACEBOOK POST
(SOFT SELL)

MellowCrunchbynuna o
13 mins - @

RASA TAK PUAS BELI SATU.
JANGAN RISAU KAMI ADA SET COMBO

MellowCrunchbynuna
15 mins - @

| Harga Combo untuk Mellow Crunch dan Mellow Cookies
hanya RM30 sahaja

Berminat boleh PM kami

http://wasap.my/601111238321 2 SET MELLOW CRUNCH
;ilwwellow #mellowcrunch #murah #sedap #mellowcookies 2 SET MELLOW COOKIES
(FREE PAPERBAG)

i3erminat boleh PM kami
Boy 2 GET FREE http://wasap.my/601111238321
LIMITED EDITION MELLOW PAPERBAG !

#mellow #mellowcrunch #murah #sedap #mellowcookies
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MellowCrunchbynuna
Just now - @

DALAM MELLOW COOKIES ADA PA YE?

Haa!!! jom kita tengok gambar nih. V

Mellow Cookies memang sedap habis.Tak percaya nanti kita
tengok video..

1Mellow Cookies -RM16.90
2 Mellow Cookies - RM33.80
Combo -RM30.00

Berminat boleh PM kami
http://wasap.my/601111238321

#mellow #mellowcrunch #murah #sedap #mellowcookies

Figure 12: Mellow Crunch & Mellow Cookies
Soft sell posting
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ADA PENGUMUMAN BARU
KEPADA CUSTOMER MELLOW CRUNCH

BY NUNA

\ AGAK-AGAK APA BAKAL NUNA BAGITAHU KEPADA ANDA SEMUA
JANGAN KEMANA-MANA TUNGGU UPLOAD NUNA MUNCUL DI WALL ANDA NANTI

SELAMAT PAGI

JOM SARAPAN PAGI
DENGAN

MELLOW CRUNCH- SUSU
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ﬁ \\OW
|
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Figure 13: Graphics
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Videos

Stories

" People

Messages

Orders

FREQUENCY OF POSTING

Mellow Crunch currently have 33 posts in total and still in ongoing for the new
post. The total teaser, hard sell, soft sell posts in 19 May 2021 starting post.
Teaser is 8 posts, hard sell 14 and soft sell is 14. The figure show Mellow Crunch
page of publishing tools in function to view our latest and previous post as well

as calculating the frequency of our posts. \/

E
g

Promote

BAAAARE

Figure 14: Page Insights
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Page insights

Posts
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MellowCrunchbynuna - Page insights

Page insights
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01/07/2021

27/06/2021

27/06/2021

25/06/2021

24/06/2021

22/06/2021

22/06/2021

17/06/2021

17/06/2021

14/06/2021

22/00/202

17/06/2021
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MellowCrunchbynuna

Figure 15: Page Insights
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Post reach

The number of people who saw any of your posts at least once. This metric is estimated

Figure 16: Post Reach
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Overview

Business Suite
Postreach Story reach Recommendations

Creator Studio

17 I
Followers 5% .

F.H

2 ©
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Post engagement Videos Page followers
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)

Figure 157: Overview page summary
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Last 28 days: 17 Jun - 14 Jul =

People reached

Post engagements

Page likes
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In conclusion, Mellow Crunch is a business that sells a variety of
original flavors of Crips Cocoa Balls with melted chocolate and cocoa
malt powder. Mellow Crunch does business through online and social
media like Facebook. In conclusion, running a business through
Facebook is able to promote and market our products and services as
well as create awareness of our business that is in the users of Facebook
users Through the Facebook platform, we publish our various business

ivities.

n addition, using the Facebook platform can also benefit our business

as well for ourselves, as we can select and update businesses according

to trends. Facebook is an excellent business page for our customers,
clients and prospects to comment, share opinions, provide feedback and
so on. Therefore, as a business venture that uses Facebook can achieve
some of our business objectives successfully and will continue to
achieve all the targets of Mellow Crunch. It’s by targeting the future by
growing and running our business through other available social media.

It can also improve our marketing strategy. v
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