
Universiti Teknologi MARA 

 

 

 

Non-Resident House Rental 

Management System (NRHRMS) for 

Unit Pengurusan Kolej & NR UiTM 

Jasin 

 

 

 
Harris Safuan Bin Mohamed 

 

 

 

 

Thesis submitted in fulfilment of the requirements 

for Bachelor of Information Technology (Hons) 

Information Systems Engineering 

Faculty of Computer and Mathematical Sciences 
 

 

 

 

 

 

July 2017 
 



iv 

 

ACKNOWLEDGEMENT 
ACKNOWLEDGEMENT 

 

Alhamdulillah, praises and thanks to Allah because of His Almighty and His utmost 

blessings, I was able to finish this final year project report within the time duration 

given. Even though a lot of things had happen, many challenges and hardships had 

been faced, but with dedication and hard work I got through it. 

 

Firstly I would like to thanks my one and only supervisor, Miss Anis Afiqah Binti 

Sharip for giving me the opportunity to embark on this project. Thank you for giving 

moral support, assisting and supporting me through a year of hard work, and for not 

giving up on me. It is an honour to be your supervisee and to have you as my 

supervisor. 

 

Next, my appreciation goes to all the lecturers of Information Systems Engineering 

subjects as all of them had contributed so much, in sharing their knowledge and 

expertise with me which I have utilized it in completing this research. 

 

Other than that, the biggest gratitude goes to the most important peoples in my life that 

I couldn’t live without, the backbone of my life which are my parents, Mohamed Bin 

Awang and Haslina Binti Awang for their unconditional love and undefined amount 

support since the beginning. Without their support and blessing, I would not able to 

complete this research smoothly.   

 

Last but not least, I would like to express the appreciation to all of my peers, the Sept. 

2014 batch of UiTM Jasin’s Information Systems Engineering students, who have 

helped me directly or indirectly with the development of this project. I appreciate it so 

much. 

  



v 

 

ABSTRACT 
ABSTRACT 

 

Upon completing this project, it intended to provide an improvement and better 

services to the stakeholder which are Unit Pengurusan Kolej & NR (UPKNR) and also 

Non-Resident (NR) students of UiTM Jasin regarding the matter of rental houses 

management. As the rental houses is crucial to NR students, they need an efficient way 

to manage the rental houses. This system consists of three actors which are staff, 

student and landlord. Currently, they are using paper based management system in 

managing the rental house’s information and also the complaint form regarding the 

rental houses. There is only advertising on the rental houses through social media. The 

house rental management system gives opportunity for the landlords to advertise their 

rental houses and NR students will have a platform specifically for them to search 

houses for rent. It also help NR students in submitting complaints regarding their 

houses by using this system. As all the data will be sorted and stored in database, it 

helps the staff of UPKNR to efficiently manage all of the information regarding the 

landlords, rental houses and complaints. The most suitable methodologies were chosen 

to in the development of the project which is waterfall methodology. The methodology 

consists of several phases which are requirement gathering and analysis, design, and 

implementation. In conclusion, this system will be much help to all the users that 

involved in many ways. 
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