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ABSTRACT

Music has been one of the most important elements of life and entertainment for
many people including college students. However, due to the rapid and advancement
of technology it has become a threat of piracy thus giving an impact to music
industry. This IT project presents a quantitative study in measuring the key factors
that lead students in music piracy and to what extent will the students continue to be
involved in music piracy. To do that, the researcher had studied the students’
behavior towards music and identified the factors that influenced students to music
piracy. The survey was done at a college located in the Klang Valley. Five hundred
and thirty eight students of ages between 17.to 25 years old were selected randomly
to participate in this study. A self-administered questionnaire was distributed and
collected to get the primary data which was then analyzed using SPSS. Descriptive
statistics, reliability analysis and factor analysis were employed. The results show
that social activity, knowledge and reasons were the key factors that lead students to
involve in music piracy. Finally, the study also raises a number of useful
recommendations to overcome music piracy among college students.

il



ACKNOWLEDGEMENT

Alhamdulillah, praise to Allah for giving me the patience and good health through
the process of completing this IT project. Special thanks to my two supervisors, Puan
Jamaliah Taslim and Assoc. Prof. Dr. Dianne Cheong Lee Mei for being so
understanding and patient while guiding me from the beginning until the end of this
study. All the knowledge, expertise and experiences from both of you will serve and

motivate me academically.

Besides, I would like to express my gratitude to my husband, Meor Mohd Hafiz and
my lovely children Nurhazirah Ulfah and Meor Hariz Ziqri for always giving
encouragement and moral support in completing this study. Nevertheless, special
thanks to my mom and dad, Fatimah Ismail and Nizamudin Abd Rahman who
always pray for me and to all my lovely sisters and family members, and also my
supportive friends (CS770) who always help and encourage each other. Not
forgetting all the Poly-Tech MARA College students who had given their full
cooperation and those who have involved directly or indirectly in this IT project. 1

thank you very much and may Allah bless you always.

111



TABLE OF CONTENTS

STUDENT’S DECLARATION
ABSTRACT
ACKNOWLEDGEMENT
TABLE OF CONTENTS

LIST OF FIGURES

LIST OF TABLES

CHAPTER 1 : INTRODUCTION
1.1 Overview

1.2 Background of the Study

1.3 Problem Statements

1.4 Research Questions

1.5 Research Objectives

1.6 Scope

1.7 Significance

CHAPTER 2 : LITERATURE REVIEW
2.1 Introduction

2.2 Software Piracy

2.3 Music Piracy

2.4 Music Piracy in Malaysia

2.5 Students’ Behavior towards Music

2.6 Intellectual Property (IP) Right

v

Page

i
1ii
v
vii

viil

1
12
14
15



2.6.1 Copyright
2.6.2 Trade Secret
2.6.3 Patent
2.6.4 Fair Use Doctrine
2.7 Statistical Analysis using Statistical Package for Social Sciences (SPSS)
2.7.1 Descriptive Statistics
2.7.2 Reliability Analysis
2.7.3 Factor Analysis

2.8 Summary

CHAPTER 3 : METHODOLOGY
3.1 Introduction
3.2 Planning
3.2.1 Participants
3.3 Data Collection
3.3.1 Instruments
3.3.2 Pilot Test
3.3.3 Confidentiality
3.3.4 Conduct Survey
3.4 Data Analysis
3.5 Documentation

3.6 Summary

CHAPTER 4 : DATA ANALYSIS AND FINDING
4.1 Introduction

4.2 Respondent Profile and Internet Affordance

4.3 Reliability Analysis

16
16
17
17

19
19
20
20

21
23
23
24
24
25
26
26
26
27
27

28
28
36



