
Universiti Teknologi MARA 

EVALUATION AND EFFECTIVENESS 

OF 

MULTIMEDIA EDUCATIONAL SOFTWARE 

Azhari Ismail 

( Bachelor of Graphic Design : Oklahoma State University ) 
2001309136 

Independent Study is submitted in partial fulfillment of the 

Requirement for the degree of 

Master of Science In Information Technology (IT) 

APRIL 2004 



ACKNOWLEDGEMENT 

Dengan Nama Allah Yang Maha Pengasih dan Penyayang 

In the name of Allah, the most gracious and most merciful. Alhamdulilah for 

giving me strength and bless in completing this Independent Study. 

There are many people behind me that had lent their hands and thought in 

preparing this report., without whom I am sure that I will not be able to finish it 

in time and efficiently. 

My gratitude goes to my kindly and supportive supervisor, Encik Syamsulhairi 

Yaakop for the guidance and advices throughout the completion of the report. 

My deepest appreciation and thanks to my wife and to my children, Azreena, 

Amirah and Afiqah for their love and support that bring me spirit and strength 

to complete this project. Last but not least special thanks to all UITM 

lecturers, cousemates and everyone who involved in the completion of this IS. 

11 







CHAPTER 1 

INTRODUCTION 

1.1 INTRODUCTION 

Multimedia applications are finding their way into ever expanding corners of our 

lives: in business, education, public spaces, and private entertainment. 

Excellence teachers are always in search of new ideas, new ways, and new 

techniques to make learning more interesting and effective fgp- their students. In 

an individual's life education has been always be the top priorities. Projects, 

programs and activities, which are deliberately planned to bring about 

improvement in any aspect of the education system, can be considered as 

reformative effort . Wan Mohd. Zahid (1989) also describes reform as any 

program that is designed to bring about desired change and changes should not 

be just the sake of changing but to achieve long-term goals. There have been 

many reforms by educational systems especially in the use of information 

technology for educational reform (Lim Ong Kim, 1999). 
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