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ABSTRACT 

Disaster Recovery Plan (DRP) Awareness in Financial Institution is become more 
important and crucial in the current competitive working environment; in fact it has also 
become a tool for the competitive advantage especially for business survival, customer 
service, compliance and regulatory requirement. The identified problem statement for this 
research on DRP which many organizations have either inadequate DRP awareness in 
place or none at all. The issue will jeopardize the DRP readiness which possibility for 
great damage or loss to given entity. In order to overcome the said issue, the Financial 
Institution must have a proper and adequate DRP Awareness program for the staff in the 
organization. There are three main objectives of the research, (1) To study the 
demographic of the staff in a financial institution in Klang valley, (2) To measure the 
DRP awareness index in the financial institution and (3) To propose the solutions for 
improvement on DRP awareness in financial institution. Research significance includes 
research benefits or its impacts on others in part or whole. This research would benefit 
two groups of people which are employers and employees. This research is significant to 
developing a body of knowledge on the subject being studied. As for employees and 
employers as well, this study would help them to increase awareness level about DRP in 
the organization of financial institution. The findings will be useful for future reference as 
the knowledge base. This research adopted modified TPB (Theory of Planned 
Behaviour) as the research model. Research was conducted by distributing on-line 
questionnaires via email and whatsapp as a communication medium or tools to employees 
in one of the financial institution's head office located in Klang valley (Kuala Lumpur). 
This research study would give a result of the findings that will enable the research to 
provide employers and employees to be more informed about DRP Awareness in 
Financial Institution with a strong support from higher Management and therefore able to 
decide on suitable continuous improvement program such as systematic training and 
Business Impact Analysis (BIA) for business function with the critical application 
requirement as an annual event. The results of this study should send the right message to 
employers and employees alike to treat that DRP Awareness in Financial Institution 
organization as the tool for the competitive advantage to survive in the competitive 
environment, to meet the legal or regulatory requirement (government such as Central 
Bank of Malaysia requirement), to enhance customer service and improve the reputation 
from business and customer perspective. For future research in continuing from the 
current work can be suggested to investigate more organizations with wider respondents' 
base of financial institutions and look into more details of organization performance 
impact for financial institution in Malaysia. To broaden the scope, future research could 
also look into Disaster Recovery Plan (DRP) and Business Continuity Plan (BCP) under 
the umbrella of Business Continuity Management (BCM) best practices, financial 
performance, non-financial performance and many more. Also of interesting initiative is 
to investigate the extent of BCM influence to organization performance as a whole. 
Hence, this research would benefit two groups of people; employers and employees in the 
organization of financial institution which this study would help them to increase 
awareness level about DRP in the organization with more efficient and effective ways. 

u 



ACKNOWLEDGEMENT 

First and foremost, the deepest gratitude of all shall be bestowed to Allah the Almighty 
and The Merciful for all the insight which He gave to us that lead to the completion of 
this research. Without His blessings and consent, I might not have enough courage and 
determination to complete this research. All my thanks and appreciation will be lay upon 
Him, praise only and gratitude be to Allah the Almighty and the Most Powerful for giving 
me such a great strength, endurance, audacity, perseverance and capability to complete 
this research within the stipulated time frame given. 

My gratitute and thanks go to my supervisor Encik Azhar Abd Aziz who helped me since 
day one and he had to patiently guide me on all sorts of questions and hooked me with the 
statistics expert (Encik Arwin Idham Mohamad) as my co-supervisor. Thank you for the 
support, patience and ideas in assisting me with this project. Thank you for being such a 
great mentor. I also would like to express my gratitude and sincere appreciation to Dr 
Jasber Kaur A/P Gian Singh, Dr Anitawati Binti Mohd Lokman and Puan Mudiana Binti 
Mokhsin @ Misron for their invaluable knowledge, comment and recommendation on 
how to enhance my research. 

Secondly, I would like to present my heartfelt thank you to my loved family (Raja Nor 
Azila, Engku Nur Maisarah, Engku Nazatul Shima & Tengku Muhammad Faiz) who 
through thick and thin patiently waited that one day I could finish this study and we can 
together take a break somewhere having real good time. 

Though this thesis is an individual work, I could never have reached the heights or 
explored the depths without the help, support, guidance and efforts from a lot of people 
around me. My appreciations to all my lecturers, friends, colleagues, and everyone who 
has put his hand either directly or indirectly to this research project, sincerely thanks. 

Finally, this thesis is dedicated to the loving memory of my very dear late father and 
mother for the vision and determination to educate me. This piece of victory is dedicated 
to both of you. Alhamdulillah. 

Thank You. 

iii 



TABLE OF CONTENTS 

Page 

AUTHOR'S DECLARATION i 

ABSTRACT ii 

ACKNOWLEDGEMENT iii 

TABLE OF CONTENTS iv 

LIST OF TABLES vii 

LIST OF FIGURES viii 

CHAPTER ONE: INTRODUCTION 

1.1 Introduction 1 

1.2 Research Background 1 

1.3 Problem Statement 2 

1.4 Research Scope 4 

1.5 Research Questions 4 

1.6 Research Objective 4 

1.7 Research Limitation 4 

1.8 Research Significance 5 

1.9 Research Design Summary 5 

1.10 Research Schedule 6 

1.11 Hypotheses 6 

1.12 Conclusion 7 

CHAPTER TWO: LITERATURE REVIEW 

2.1 Introduction 8 

2.2 3 Thinking Triad 9 

2.3 DRP Awareness 10 

iv 



CHAPTER ONE 

INTRODUCTION 

1.1 Introduction 

Chapter one provides the introduction of background for this research. It discusses 

the problems that led to this research including the research background, the problem 

statement, research questions, the objectives of this research, the scopes of this research, 

the research design and also the significance of this research. As overall, this chapter is 

about the understanding on what this research is all about which the information in this 

chapter will describe briefly about the Disaster Recovery Plan (DRP) Awareness in 

Financial Institution as overview of the research study. 

1.2 Research Background 

Disaster Recovery Plan (DRP) is part of Business Continuity Management 

(BCM). Disaster Recovery Plan (DRP) and Business Continuity Plan (BCP) are under 

the umbrella of Business Continuity Management (BCM) best practices, financial 

performance, non-financial performance and many more. DRP is the process of 

developing advance arrangement and procedures which will enable an organization to 

respond to an event in such manner that the critical business functions continue without 

interruption or essential change. 

Use of DRP in organizations especially in Financial Institution has become more 

and more important as one of the trends in the use of BCM for business survivals. In 

other words, DRP includes the overall impact in terms of design, planning, execution and 

post-mortem of the DRP activities in reducing the business risks, meeting the 

organizations needs and satisfying regulations on the Financial Institution. 

The main motivation to the DRP Awareness in Financial Institution is to measure 

the awareness index. This research study will measure the DRP Awareness index in 

Financial Institution. The expected findings will be many organizations have either 

inadequate DRPs awareness in place or none at all. 
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