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ABSTRACT 

Unemployment is a rising issue in Malaysia especially for the youth or in the other 
terms the fresh graduates. It is important for the undergraduate students to acquire 
several qualities in themselves in order to obtain a job. Therefore, the study of 
perceived employability is conducted in order to see the relationship of several factors 
which are self- efficacy, career adaptability, university reputation, labour market and 
also gender, that may affect the employability among business undergraduate 
students of Universiti Teknologi MARA (UiTM) Perlis branch..In this study, the 
researcher used convenience sampling in order to get the result among the 
respondents. 196 questionnaire have been distributed through hard copy for the 
students of semester of September 2019 and also have been distributed through 
Google Form platform for the students of the previous semsters. However, only 104 
have returned and answered the questionnaire. The result showed that only university 
reputation  have a significant relationship with the perceived employability while the 
other three factors which are the self- efficacy, career adaptability and also labour 
market have been rejected. Meanwhile, the gender did not have a significant 
difference with the perceived employability. The university should create a longer 
period of hours for practical training and also encourage more abroad industry to build 
a link with the university in order to enhance the perceived employability of the 
students. This study in the future can also focused on the different programmes and 
different university as well as the post graduate students in order to obtain a clear 
result on this topic.  

Keywords: perceived employability, university, fresh graduates.  
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CHAPTER 1: 

INTRODUCTION 

1.0  INTRODUCTION 

In this chapter, it will discuss about the background of study, problem statement, 

research questions and research objectives, significance of study, scope of study, 

limitations of study and also the definition of terms.  

 

1.1  BACKGROUND OF STUDY 

Unemployment is a common and not a new issue in the world and also in Malaysia 

(Hossain, et. al., 2018). Another issue that are on rise these days is the unemployment 

of the youth especially after graduated from their colleges and universities (The Star, 

2018). It is very difficult for the fresh graduates to obtain a proper job as the economic 

situations is not good.  This issue should be resolved quickly as it may bring a negative 

consequences if there is no initiatives to settle the issue (The Star, 2018).  

 

It is important for the fresh graduates to ensure that they acquire the quality of being 

suitable for paid work. Thus, the perceptions of the graduate regarding their 

employability should be analysed (Chow, Wong & Lim, 2019). This perception is 

known as perceived employability.  

 

Perceived employability is also known as self- perceived employability (Rothwell, 

Herbert & Rothwell, 2008; Gunawan, Creed & Glendon, 2018), graduate employability 

(Pool et al., 2014; Gunawan, Creed & Glendon, 2018) and also as employability 

(Hillage & Pollard, 1998; Harvey, 2001; Knight & Yorke, 2004; van der Heijde & van 

der Heijden, 2005 ; van der Heijde, 2014; Gunawan, Creed & Glendon, 2018). 
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