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Abstract

Navigation efficiency make the user satisfy with the website performance. The
evaluation of navigational efficiency on UiTM (Universiti Teknologi Mara) website
by using eye-tracking system 1is the project to evaluate the website whether there is
has navigation issues or not. The aim of the project is to evaluate navigational
efficiency on UiTM website by using eye-tracking system. The scope of the project
is navigational issues while student browsing UiTM website. The significance of the
project is for user and developer of UiTM website. The significance of the user is
more users like to browse UiTM website and user browse the UiTM website without
any problem. The significance for the developer is helping website designer in
getting user requirements and to get an idea to enhance the website performance. The
project is using eye-tracking method approach that consist five steps; identify
problem, information gathering, procedure and testing, result and analysis and
finding and conclusion. Analysis of uitm website in traceability matrix of Malaysia’s
university website design, preliminary question, identifying problem and information
gathering, procedure and testing, conduct user testing, procedure of eye tracker
system. As a conclusion, UiTM website has an issue of navigational efficiency. The
issues are the user cannot find the information easily and a lot of hyperlinks make the
user get confused. Time taken to search the information needed is long than expected.
Sometimes the UiTM website has the information which is not needed by the student.
This project is proposing several recommendation in order to enhance UiTM website
navigational efficiency. Menu navigation bar need to be more specified for a certain
information. The hyperlinks need to reduce in number and the structure need mix
text-base and graphic base.
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