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ABSTRACT 

Islam encourages Muslims to keep learning. In fact, the first word that was heard 

from Qur'an, by the prophet Muhammad (peace be upon him), was "Iqra'a". This 

first word actually means read in Arabic. It is a command from Allah to all of 

Muslims to learn, search for knowledge and seek the truth. 

In many occasions, we find ourselves learning something that we may never use, yet 

we still learn it hoping we can use it if we ever needed to. In this project, a clear 

demonstration of how such valuable knowledge can be put to work in real life. This 

project was born with an ambitious idea to help make the world we live in a better 

place. It is targeted towards fighting a very unpleasant human behaviour that is also, 

unfortunately, very common. We face this behaviour almost every day, and on 

different levels, and we try to solve, deal with it or even worse ignore it. But 

ignoring a problem never solves it. And in today's world, technology is becoming 

more relevant to most of our daily tasks. This is exactly why we should combine 

knowledge from different fields of study to come up with better solutions to our 

problems. Combining knowledge from the fields of information technology, business 

management and any necessary fields as well, can help us fight a negative human 

behaviour such as rudeness more effectively. That is what the project trying to 

achieve by making it easier to measure a person's rudeness depending on the number 

of students who report this person in a fixed period of time. 
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