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ABSTRACT 

Shoe is a very important thing to every single person in the world. Everyone use or wear 
a shoe to protect their feet from pain. In order to protect feet, they must wear a comfort 
shoe and it's hard to find a comfort shoe for them that based on individual needs 
especially among ladies or woman that are very interested on wearing a comfort and 
beautiful shoe. A few characteristics of a shoe must be determined to get high level of 
comfort for a user to protect their feet while walking or do daily life activities and to 
avoid from pain. This is why a comfort shoe is important in woman life. The objectives 
of this project are to identify comfort features that can be adapted in ladies shoes and to 
recommend comfortable ladies shoes using neuro fuzzy expert. The research 
methodology requires gathering relevant data from research question, interview, 
carrying out a literature review, and reading and surfing research from internet, data 
prepossessing, develop prototype, training the data, testing the data and documentation. 
The kind of this research will determine that shoes are comfort for ladies. The result will 
enable shoe makers to have a guide to make a shoe that is comfortable for ladies when 
they wear formal type shoes. For ladies it will provide them a clue of the kind of shoes 
that make them feel confident and easy when walking either at office or other places. 
Meanwhile, designer will have a clue to design a better product using appropriate 
materials and appropriate forms. 
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