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ABSTRACT

eKolg has been utilized in Universti Teknologi Mara (UiTM) since 2006 as the
hostel management system. The implementation of the sysem was seen had
improved hostdl accommodation process rather than manud sysem that was used
previoudy. There isno research being conducted to evauate individua performance
which reflected by the stisfaction of users and the usage of the system. Survey data
from 112 respondents of eKolg system's user in 20 UiTM's campuses were used.
The users include of Hostd Manager, Asssant Hosted Manager and Hose
Supervisor. From data analyses, it has reveded that the level of eKolg sysem usage
had been dfected by Assstant Hostel Manager and Hostel Supervisor who using the
system more for operationd tasks rather than managers who frequently use eKolg
for reports view. User satisfaction and individuad performance for each level pogition
of ddf that usng eKolg sysem was identified as high with average mean more than
3.5. Nevertheless, the main objective of this sudy is to identify the relationship
between user satidfaction and usage to individud performance based on modd
adapted from Hou (2012). The data were andyzed by using Pearson Corrdation and
Multiple Regressions to identify the relationship. The resultsindicate the relaionship
of user satisfaction and system usage to individua performance is positive. On the
other words, higher levels of EUCS or sysem usage would lead to improve
individua performance. However, EUCS was determined has strong relationships
and the best predictor of individua performance compared to system usage. Thus, by
better understanding of the relationship, the indication for sysem improvement is
determined.
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