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ABSTRACT 

Currently, UiTM Maintenance Department approved reservation for program's 

equipment, facilities or UiTM's accommodation using manual process. Student must fill 

up the reservation form every time they want to make a reservation. It is not efficient 

because this manual system increase data redundancy, waste time and also face high risk 

of losing data. There is a need of online reservation system for the student and 

administration staff of maintenance. This project mainly focusing on developing an 

online reservation system for the user. Online Reservation System for UiTM 

Maintenance Department (ORSMD) is built to make the reservation process becomes 

easier and less time consuming. It is also built for administration staff whereby it enables 

them to approve the reservation application in more efficient, easier and systematic way . 

It also eliminates the problem of data redundancy. In order to develop this system, 

current process flow has been identified and analyzed. Prototype development is the 

method that is used to implement and develop the system. An object oriented approach 

has been stated in order to give more understanding in developing the system. On 

completion of this system, it will give benefits to its entire user. 
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