
UNIVERSITI TEKNOLOGI MARA 

INFORMATION SHARING 
BEHAVIOR IN MOBILE MESSAGE 

FARIHAH BINTI MOKHTARUDDIN 

Report submitted in partial fulfilment 
of the requirements for the degree of 

Master of Science (IT) 

Faculty of Computer & Mathematical Sciences 

July 2016 



Author's Declaration 

I hereby declare that the work in this dissertation was carried out in accordance with the 

regulations of Universiti Teknologi MARA. It is original and is the result of my own 

work, unless otherwise indicated of acknowledged as referenced work. This topic has 

not been submitted to any other academic institution or non-academic institution for 

any other degree or qualification. 

In the event that my thesis is found to violate the conditions mentioned above, I 

voluntarily waive the right of conferment of my degree and agree to be subjected to the 

disciplinary rules and regulations of Universiti Teknologi MARA. 

Name of Candidate 

Candidate's ID No 

Programe 

Faculty 

Project Title 

Farihah Binti Mokhtaruddin 

2011796247 

CS770 Master of Science (IT) 

Faculty of Computer and Mathematical Sciences 

Information Sharing Behaviour in Mobile Message 

Signature of Candidate 

Date : 17July'20'16 

1 



Acknowledgement 

"In the name of ALLAH S. W. T. the Most Beneficent and Most Merciful" 

Alhamdulillah, with all the greatest gratitude and appreciation to dear God, ALLAH 

Almighty, I am really grateful to Allah S.W.T for giving me strength, idea and 

opportunity to complete my final year project as a fulfillment of the requirements for 

the course CSC 798. I would like to acknowledge people who are involved in giving 

helps and supports throughout my project. 

My gratitude also goes to all individual and group people that involved directly and 

indirectly in this final project especially to my beloved supervisor, Wan Adilah binti 

Wan Adnan (PM Dr.) for her patience, guidance, opinion and valuable advice. 

My great appreciation is also extended to my thesis coordinator, Jasber Kaur (Dr.) A/P 

Gian Singh for their help and advice. 

My personal gratitude goes to my family, especially my beloved mother Madam 

Fatimah Md Deris for supporting me during this project and giving financial assistance 

in order to complete the requirements and material needed for this project, my lovely 

husband, Mohd Kamarudin Abdullah for supporting and his patience and lastly to all 

my friends for the unceasing moral support and tolerance that they gave me until I am 

finishing my project 

n 

i 



Abstract 

Mobile instant messaging is being used by people in the world to communicate and 
sharing information or knowledge. The popular application had been used by user is 
WhatsApp. The information are not limit to the text only compare to Short Message 
Service (SMS), they also can share image, audio, video, contact and location. The 
information can be shared easily and could make the youth over-used it and wasting 
their time with nonsense gossiping, viral and chatting. Other than that, some youth use 
WhatsApp to share untrue story or make viral of the humiliating video as it's an easy 
medium to share stuff like those. This project identify factors that lead youth using 
WhatsApp as a medium to share information with their friends and examine the 
behavior of youth towards using WhatsApp in sharing information. In order to complete 
this study, quantitative approach will be used and the questionnaires will be as the 
instruments to gather the data from the respondents. Since, the scope are people around 
the age of youth's age, secondary school students will become the respondents of this 
research. The finding revealed the factors of influencing youth share information using 
WhatsApp is easy to use which means that WhatsApp application is not too complicated 
to use since it reduces the users time to log in and log out by giving them access 
whenever internet is available in just a click in WhatsApp icon. From the understanding, 
the factors and behavior from sharing information using WhatsApp will give advantages 
to youth. Since WhatsApp is easy to use, the youth easy to forward to others when 
receiving the information instead of not forwarding to others when receiving the 
information. However, not all type of information that they shared. Study show that 
information that most to share is study related matters. 
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