UNIVERSITI TEKNOLOGI MARA

EXPLORING SOCIAL
INTERACTION AND ITS
ATTRIBUTES AMONG STUDENTS
VIA MOBILE SOCIAL FORUM

NUR ATIKAH BINTI KAMARUDDIN

. IT Project submitted in partial fulfilment
of the requirements for the degree of
Master of Science in Information Technology

Faculty of Computer and Mathematical Sciences

July 2015



AUTHOR’S DECLARATION

I declare that the work in this IT Project was carried out in accordance with the
regulations of Universiti Teknologi MARA. It is original and is the results of my own
work, unless otherwise indicated or acknowledged as reference work. This IT Project
has not been submitted to any other academic institution on non-academic institution

for any degree or qualification.

I, hereby, acknowledge that I have been supplied with the Academic Rules and
Regulations for Post Graduate, Universiti Teknologi MARA, regulating the conduct of

my study and research.

Name of Student : Nur Atikah Binti Kamaruddin
Student 1.D. No.

Programme :  Master of Science in Information Technology
Faculty : Computer and Mathematical Sciences
IT Project Title

Signature of Student : §

............................ L I T I N

Date _ : July 2015



ABSTRACT

The landscape of social interaction between students in a university environment is
changing through the introduction of online social network. However, there is not
much research about how the student uses online social forum which dedicated for
student only and at the same time fostering sense of community among the student.
The small volume of research also caused from a less number of dedicated online
forums that fostering the student in university environment especially in Malaysia.
There are journals suggesting most social interaction is between student and lecturer.
This is due to less possible way to verify the interaction between students with
students. Therefore, this research aims at identifying the elements of social interaction
that could foster student interaction by designing and developing online social forum,
StudSquare.com. This online forum is only dedicated to FSKM UiTM Shah Alam
students. Through the observation and content usage on Studsquare.com and individual
survey, adoption from Rovai Classroom Community four dimension and Rovai
Classroom Community Scales, the result shows significant value of total of 60 students
and alumni on connectedness and belongings dimension towards ofher student, other
than learning dimension. This result will give significant value for student in tightening
the community bonding and help the body of knowledge in getting a better view of
student social interaction expending the community bounding to the outside of faculty

environment,
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http://StudSquare.com
http://Studsquare.com

ACKNOWLEDGEMENT

First and foremost, the deepest gratitude of all shall be bestowed to Allah the Almighty
and The Merciful for all the insight which He gave to us that lead to the completion of
this research. Without His blessings and consent, I might not have enough courage and
determination to complete this research. All my thanks and appreciation will be lay
upon Him.

My deepest gratitude is extended to Dr Emma Nuraihan, for all assistance, advice,
guidance, encouragement, new ideas and invaluable support given as my project
supervisor for a better quality in my research. Thank you for being such a great
mentor.

Not forgetting very special thanks to all participant and all the lecturers, friends also
colleagues of Master Science (Information Technology) for their support and
encouragement during the process of completing this research.

Finally, I would like to express my deepest gratitude to my beloved parents,
Kamaruddin Bin Zainal Abidin, Nor Asmah binti Wah and my siblings for all support
and courage towards my success. Without their personal sacrifices and being a
constant source for encouragement, especially in the final stages, this thesis would not
have been possible.

Thank You.

il



TABLE OF CONTENTS

AUTHOR’S DECLARATION i
ABSTRACT ii
ACKNOWLEDGEMENT jii
LIST OF TABLE vii
LIST OF FIGURES ix

CHAPTER ONE: INTRODUCTION
1.1 Introduction

1.2 Research Background

e e T )

1.2.1 Social Interaction

[

1.2.2 Sense Of Community
1.2.3 Mobile Mediated Communication, (Mmc) 2
1.3 Problem Statement 2
1.3.1 Uncover Issues That May Hinder A Sense Of Community Happening
Among The University Students 2
1.3.2 Fostering Sense Of Community And Belonging When The Student Use The
Online Social Forum
1.3.3 The Less Number Of Online Forums Dedicated To University Students
1.4 Research\Aim
1.5 Research Questions
1.6 Research Objectives
1.7 Research Scope
1.8 Research Module

1.9 Limitation

(o S Y Y Y T S VS

1.10Significance Of Research

CHAPTER TWO: LITERATURE REVIEW 10
2.1 Introduction ’ 10
2.2 Social Interaction 10

2.3 Fostering The Social Interaction In Student Forum 12



