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ABSTRACT 

Robot is not a new technology in an industry like manufacturing and health care which 

they were designed, but a combination of artificial intelligence that can produce a new 

robot technology that can help people in many ways and also as facilitating technologies. 

This research used the Technology Acceptance Model (TAM) as a model to evaluate the 

level of acceptance for elderly user. Five elderly participants interact to be as respondents 

for this research and the interaction was followed by a qualitative research and structure 

interview to elicit their opinions and feedback. There are two objectives of the research, 

(1) to study user acceptance of robot in their everyday life, and (2) to identify the existing 

model of user acceptance. This research used the qualitative research and five 

respondents will be chosen to be as participant. 



Table of Contents Page 

Author's Declaration I 

Acknowledgement II 

Abstract Ill 

List of Figures VI 

List of Tables VII 

CHAPTER 1: INTRODUCTION 1 

1.1 Overview 1 

1.2 Research Background 1 
1.3 Problem Background 2 
1.4 Problem Statement 2 
1.5 Research Aim 3 
1.6 Research Question 5 
1.7 Research Objective 5 
1.8 Research Scope 5 
1.9 Research Significant 6 
1.10 Limitation 6 

CHAPTER 2: LITERATURE REVIEW 8 

2.1 Introduction 8 
2.2 Human Robot Interaction 8 

2.2.1 Definition of Robot 8 
2.2.2 Robot Factor 9 
2.2.3 Human Factor 10 
2.2.4 Robot for Elderly 10 

2.3 Definition of Elderly 11 
2.4 Overview of Previous Research 11 
2.5 Theoretical Framework 12 

2.5.1 Technology Acceptance Model (TAM) 12 
2.6 Conclusion 13 

CHAPTER 3: RESEARCH METHODOLOGY 14 

3.1 Introduction 14 
3.2 Research Methodology 14 

IV 


