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ABSTRACT 

There had been a lot of previous studies that had been taken to look into the issues that 
may influence the e-government adoption from technological, political and social 
perspective in developed nations. However, there is little research that studies the 
national cultural elements that may induce the user adoption of e-government in 
emerging nations specifically. The low level of adoption of e-government around the 
world required even a small step in ensuring that the effectiveness of government 
initiative in enhancing the delivery of services to the citizen is not wasted. From the 
literature review, it found that the e-government research mostly concentrated on e-
government adoption in developed nations only. As the result, there is just a little 
knowledge that had been identified about the effect of national cultural factors on e-
government adoption in emerging nations particularly in Malaysia. Thus, the aim of 
this research is to examine national cultural dimension that may affect the user 
adoption of e-government in Malaysia. Based on the literature review that had been 
done, this research adapt and modify the model that integrates Hofstede's national 
cultural dimensions with technology acceptance model (TAM) which were used in this 
study to investigate the effect of national cultural dimensions to the e-government 
adoption in Malaysia. This study uses the questionnaire as the survey instrument to 
collect data from university students that are working. Furthermore, from five 
Hofstede's cultural dimensions, only power distance and individualism/collectivist 
found to have an effect on IT adoption. Based on the survey data gathered up from a 
sum of 152 Malaysian users, evidence demonstrates that power distance and 
individualism/collectivist had significant impacts on users' adoption of e-government. 
The results suggest that perceived usefulness, perceived ease of use and attitude is 
significant indicators of users' intention to utilize e-government. 

i i i 



ACKNOWLEDGEMENT 

First and foremost, the deepest gratitude of all shall be bestowed to Allah the Almighty 
and The Merciful for all the insight which He gave to us that lead to the completion of 
this research. Without His blessings and consent, I might not have enough courage and 
determination to complete this research. All my thanks and appreciation will be laid 
upon Him. 

My deepest gratitude is extended to Dr Emma Nuraihan Mior Ibrahim, for all 
assistance, advice, guidance, encouragement, new ideas and invaluable support given 
as my project supervisor for a better quality in my research. Thank you for being such 
a great mentor. I also would like to express my gratitude and sincere appreciation to 
Professor Madya Dr. Anitawati Mohd. Lokman for her invaluable knowledge, 
comment and recommendation on how to enhance my research. 

Not forgetting very special thanks to all participants, the lecturers, friends also 
colleagues of Master Science (Information Technology) for their support and 
encouragement during the process of completing this research. 

Finally, I would like to express my deepest gratitude to my beloved parents and 
families for all support and courage towards my success. Without their personal 
sacrifices and being a constant source for encouragement, especially in the final 
stages, this thesis would not have been possible. 

Thank You. 

IV 



TABLE OF CONTENTS 

Page 

AUTHOR'S DECLARATION ii 

ABSTRACT iii 

ACKNOWLEDGEMENT iv 

TABLE OF CONTENTS v 

LIST OF TABLES viii 

LIST OF FIGURES ix 

CHAPTER ONE : INTRODUCTION 1 

1 

2 

4 

5 

6 

6 

6 

8 

10 

10 

10 

10 

CHAPTER TWO : LITERATURE REVIEW 11 

2.1 Introduction 11 

2.2 National Culture 11 

2.3 Cultural Models 12 

2.3.1 Hall's Cultural Groups 12 

2.3.3 Hofstede's Cultural Dimensions 13 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 

Overview 

Research Background 

Problem Statement 

Research Aim 

Research Objectives 

Hypothesis 

Scope 

Research Design Summary 

Significance Of Research 

1.9.1 Designer 

1.9.2 User 

1.9.3 Government 

V 


