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ABSTRACT 

Credibility is something significant when it relate with online information seeking. To 
some users, they always thinks that the online information displayed in Government's 
Portal whether the portal really demonstrate the credibility in order to performs 
trustworthiness among the users. However, public still needs the information in their 
daily life. Trustworthiness can effected their thought in believing all the surface 
credibility, source/message credibility and content on the portal provides are good 
enough to establish a credibility of online information displayed on portals. This 
research identified the credibility factors in order to evaluate the credibility of online 
information on Ministry of International Trade and Industry (MITI) and its Agency 
Portal using Wathen and Burkell (2002) credibility model in order to test whether the 
portals good enough to makes the users who accessing the portals believe in what they 
looking at. Besides, this research also evaluate if there are any issues regarding the 
credibility of online information in MITI and its Agency Portals and provide 
recommendation for credibility guidelines of MITI and its Agency Portals. A self-
administered questionnaire distributed to 240 respondents who have experience in 
accessing MITI and Its Agency Portal using online survey. The data collected was 
analysed using SPSS version 22. The analysis confirmed that according to the result, 
Purpose of the Portal and Portal interface are the two credibility factors that shown 
surface credibility are the important items that the respondents attach to MITI and its 
Agency Portals. Besides, it is shown that accurate, truthful and objective and trusted 
publications are, the greater important credibility factors for source/message credibility 
to the respondents in order attached to MITI and its Agency Portals. Whereby, well-
designed portal is the most important of credibility factors that the portal should provide 
in order to make the respondents attach to the MITI and its Agency Portals. It also 
determined the future recommendation that the research on the evaluation of credibility 
of online information on Malaysia Government's Portal could be improved and give 
more viewpoint by conducting the qualitative method to understand and further 
research of credibility factor based on the user's perception and satisfaction. 
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