<

-

A STUDY OF THE TRAINING EFFECTIVENESS TO THE METAL
STAMPING COMPANY AT PARIT BUNTAR

NUR ATIQAH BINTI MOHD DAMIN
2011 858602

BACHELOR OF BUSINESS ADMINISTRATION (HONS)
(HUMAN RESOURCES MANAGEMENT)
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
PENANG

JULY 2014



DECLARATION OF ORIGINAL WORK

>

BACHELOR OF BUSINESS ADMINISTRATION (HONS)
(HUMAN RESOURCES MANAGEMENT )
FACULTY OF BUSINESS MANAGEMENT

UNIVERSITY TECHNOLOGY MARA
PENANG

[, NUR ATIQAH BINTI MOHD DAMIN, (I/C Number : 910412-XX-XXXX)

Hereby, declare that :

This work has not previously been accepted in substance for any degree, locally, or
overseas and is not being concurrently submitted for this degree or any other

degrees.

This project paper is the result of my independent work and investigation, except

where otherwise stated.

All verbatim extracts have been distinguished marks and sources of my information

have been specifically acknowledged.

Signature : Dated : 10 JULY 2014



Table of Contents

ACKNOWLEDGEMENT ...ttt ettt e e bt e e sste e e ambe e e ante e e anbeaesnbeeeanneaeanreeeanns [
A B S T R A T ittt e e e ettt e e e e et et b e e e e e e e eebb e e aaeeeeraaas ii
INTRODUGCTION ...ttt e e e et e e ettt e e e e e e e e eebbba e e e aaaaeenes 1
OO I [ o1 oo [FTod 1 (o] o PP PP PP PSPPI 2
0 0t R VU 1= o o PP TP PPTPPPPPPPPPPRPPPN 2
O O |V 1 1= (o] o PO TP PPPP R PPPPPPPPPRRPPTN 3
1.2 Background Of the STUY .........cccuuiiiiiiiiiiii e 3
1.3 Problem SEAtEMENT........ooiiiiiiiiii et 5
1.4 RESEAICH ODJECHIVES. .. .eiiiiiieiiiiitt ittt e e e e e e e e 6
141  General RESEAICN..........uuiiiiiiiii e 6
1.4.2  SPECITIC ODJECHIVES ...ttt e e e e e e e e 6
1.5 ReSearCh QUESTIONS ......uuiiiiiiiiiiieiiiietieeeieeeeeeeeeeeteeeeeeeteeeeeeeeeeeeeeeeeeseeesesessesssesnsnnnssnnnnes 6
1.6 SIignificant Of the STUAY .......cooiiiiiiiiii e 6
1.6.1  TO the OrganiZation ..........cooeeiiiiiiiiiiiiieee et e e e e e e e e e e 7
1.6.2  TOthe EMPIOYEES..... ..ot e e e 7
1.6.3  TOthe RESEAICNET ... 8
1.7  Limitations and SCOPE Of STUAY ......oevviiiiiiiiiiiiiiiee e 8
1.7.1  Factor that limit the reSEarch : ..........ooviiiiiii e 8
1711 TIME LIMITATION ....eeeieiiiiieee et e e 8
1.7.1.2 (0 ]0] o =T = 1110 ] o HEUN RO P PTP PP SPPPPP 8
1.7.1.3 Feedback of QUESTIONNAITE..........cciiiiiiiiiiiiee e 9
1.8  Definition Of KEY TEIMS ...ooiiiiiiiiiiiiie et 9
1.8.1 T raining EffECHVENESS .....oooiiiiiiiiiie e 9
IR T |V 0] 1)Y= 11 (o] o PP PP PP TRPPPPPI 10
1.8.3  SEIf-BffiCACY ..uveeiiieiiiiii s 10
1.8.4  SUPEIVISOI SUPPOI .....uiiiiiiiiieeeeie ittt e e e e r e e e e e e s e e eeaeeas 11
I U [ o =T PP 11
CHAPTER 6.ttt e e e e e e e bbb e e e e e e e e e eaaaa s 12
LITERATURE REVIEW ...ttt 12
P22 O B 1 11 £ To [¥ o3 10 o OO P PO PPPPPPPPPPP 13
2.1 The Training EffECHVENESS ......cooiiiiiiiieii e 13
2.2 MOTIVALION .ttt ekt e e 15



ACKNOWLEDGEMENT

| want to thanks a lot to Allah S.W.T. for given convenience to complete the project paper
on time. | also want to thank to my parents, Haji Mohd Damin and Hajah Hasimah for

supporting me all the time to make this project paper.

| want to acknowledge to my Supervisor, Dr. Mohd Subri Tahir that give his
guidance to complete my research report. He have give me the guidance how to make this
report. All this have eased my load to complete this study despite the challenges in

implementing it.

Besides that, | also want to thanks to my Supervisor at the internship company
because give me a support to make me complete the industry training for 20 weeks. They
help me and also teach me a lot of knowledge about Human Resource Management in
general. This is to some extent | can learn a lot of things and all the knowledge | have
learned, | can practice at my job in the future. Furthermore, industry training actually
provide a very meaningful experience to me in managing employees and dealing with

people.

| also want to acknowledge to my friend, Nur Azwani Binti Mat Azizan that also in
same place with me for internship because help me and give some advising to make sure

that | can complete this research.



ABSTRACT

It is the responsibility of a company or employer in conducting training programs for the
employees in improving their job performance. The training program is actually for the sake
of the company whether for the current or future. The top management should realize the
importance of training program to the effectiveness of this training. The purpose of this
study is to identify the level of training effectiveness among the employees at the company.
This included the motivation, self-efficacy and supervisor support which is will give the
result whether the motivation, self-efficacy and supervisor support to the training
effectiveness. The research approach based on the quantitative research where | have use
the questionnaires as the way to have the feedback from the respondents at the company.
The respondents have the limitations which is only focus to the non-executive staff in the
every department. The questions have distributed to the respondents that consisting of 100
respondents in the company. The questions is regarding to the training effectiveness which

is include the motivation, self-efficacy and supervisor support.

From the data analysis, the result indicate that there are two variables that have
significant relationship with the training effectiveness which is motivation and supervisor
support. The beta (P) value for motivation is .340 followed by supervisor support where the
beta (P) value is .472. This finding shows that motivation and supervisor support influence

training effectiveness.



