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ABSTRACT

The purpose of this study is to examine the factors influencing procurement fraud
among public officials in Kelantan. This study aims to investigate the relationships
between each of the elements in the fraud triangle which are pressure, rationalisation
and opportunity with procurement fraud. A set of questionnaires were distributed to
public officials who were involved in procurement processes at the Pejabat Setiausaha
Kerajaan Negeri Kelantan (SUK office), Universiti Malaysia Kelantan (UMK) and
Universiti Teknologi MARA Cawangan Kelantan (UiTMCK). Based on 119
questionnaires received from the respondents, findings from the study revealed that
elements in the fraud triangle theory — pressure, opportunity and rationalization — were
positively related to procurement fraud. In particular, financial and work pressures, and
higher opportunity and justifications in committing fraud promote procurement fraud.
Hence, this study contributes to literature on fraud especially procurement fraud which
is not widely available especially in Malaysia.

Keywords: Public Officials, Pressure, Opportunity, Rationalisation, Procurement Fraud



ACKNOWLEDGEMENT

First and above all, all praises to Allah the Almighty for granting me the opportunity
and capability to complete this dissertation.

A special thank you to my mentor and supervisor, Dr Marini binti Haji Abdullah, for
her motivation and facilitation that allowed the completion of my dissertation
achievable.

A sweet thanks to my beloved wife, Nor Aziera binti Mohd Zahari, and my lovely
daughter, Shahiera, for persevering through all of the time I have put into this Master
of Accountancy program. I look forward to giving them more of my attention that they
deserve after completing this dissertation.

| would also like to thank my parents who inspire me to put forth the effort to do the
best | can no matter what the challenge might be. I would not be the person | am today
without their support and guidance.

Also special thanks to all my UiTMCK lecturers and my AC700 colleagues for being
supportive. | owe them a debt of gratitude for understanding that it took a lot of time
and dedication to complete this program on my own time outside of work, play, and
family time. To all those directly and indirectly involved, only Allah could repay your
kind support. Ya Allah, there is no power and strength but Your strength.
Alhamdulillah.



TABLE OF CONTENTS

Page
AUTHOR’S DECLARATION i
ABSTRACT iv
ACKNOWLEDGEMENT Y
TABLE OF CONTENTS Vi
LIST OF TABLES IX
LIST OF FIGURES Xi
LIST OF ABBREVIATIONS Xii
CHAPTER ONE: INTRODUCTION 1
1.1 Introduction 1
1.2 Background of the Study 3
1.3 Problem Statement and Motivation 5
1.4 Research Objective 7
1.5 Research Question 7
1.6 Significant Contribution of the Study 8
1.6.1 Theoretical Contribution 8
1.6.2 Practical Contribution 9
1.7 Scope of the Study 10
1.8 Organisation of Dissertation 10
CHAPTER TWO: LITERATURE REVIEW AND HYPOTHESES
DEVELOPMENT 12
2.1 Introduction 12
2.2 Malaysian Public Procurement System 12
2.3 Corruption and Fraud 15
2.4 Procurement Fraud 19
2.5 The Theory of Fraud Triangle 22

2.5.1 The Factor of Pressure 24

Vi



