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ABSTRACT 

 
 
 

Human used the technology to make work easier and smooth. Interaction with 

technology sometimes can make the human feeling become uncertainty. The term 

technophobia was not the current issues especially in the organization among worker. 

Therefore, this study was conducted to evaluate the technophobia among employees.  

The purpose of this study was to identify the level of competencies on technology, 

the behaviour of employees toward the software and hardware and the causes of 

technophobia among employees in the organization. A study was conducted on Dewan 

Bahasa dan Pustaka, division Kuching, Sarawak. The subject was office support 

personnel that work in the organization. Statistical Package for Social Science (SPSS) 

software version 20.0 used to analysis the data. 

The result showed that the level of competencies among Dewan Bahasa dan 

Pustaka employees was positive as well as the behaviour of employees toward the 

software and hardware and negative in the causes of technophobia but employees still 

have fear to technology especially to the new technology.   

In conclusion, some recommendation and suggestions to the future researcher was made. 

 

 

 

 

 

 



60 

TABLE OF CONTENTS 

Page 

AUTHOR‘S DECLARATION…………………………………………………….ii 

ABSTRACT……………………………………………………………………….iii 

ACKNOWLEDGEMENT…………………………………………………………iv 

TABLE OF CONTENTS…………………………………………………………..v 

LIST OF TABLES……………………………………………………………….viii 

     LIST OF FIGURES………………………………………………………………..xi 

     LIST OF APPENDICES…………………………………………………………...x 

CHAPTER 1.............................................................................................................. 1 

INTRODUCTION ................................................................................................. 1 

Background of Study .......................................................................................... 1 

Statement of Problem ........................................................................................ 3 

Research Objectives .......................................................................................... 4 

Research Questions ........................................................................................... 5 

Significance of the Study .................................................................................. 5 

Limitation of Study ........................................................................................... 7 

Definition of Terms........................................................................................... 7 

CHAPTER 2.............................................................................................................. 9 

LITERATURE REVIEW ....................................................................................... 9 

Introduction ....................................................................................................... 9 

Technophobia .................................................................................................. 11 

Level of Competencies ................................................................................... 12 

Causes of Technophobia ................................................................................. 15 

Technophobia among Employees ................................................................... 16 



 
 

 
 
 

CHAPTER 1 
 

INTRODUCTION 
 
 
 

Background of Study 
 
 

Nowadays, technology becomes the most important thing in daily life.  Every day 

we must use the technology to work, conduct business, learning, teaching and even for 

communicating.  The use of technology becomes important in present time, so the 

teachers also must always keep up with technological knowledge of their students 

(Richards, 2014). 

The studies show that the level of computer anxiety become higher with elderly 

people rather than the young people, and it is higher in the case of people who are 

inexperienced by using a computer compared to the people that have more experienced in 

using computer (Carol, 2014).Some of the employees also feel fear because they will be 

phased out of their jobs because they do not have a skill to using the computer (Elizabeth, 

2010).  

Nevertheless, the term technophobia is divided by two components which is first, 

the fear for side effects of technological development on society and the environment 

and, the second, is the fear of using technological devices, such as computers and 

advanced technology (Elena, 2014).  
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