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ABSTRACT 

This thesis discusses on the food waste. Food waste is referring to the food loss which 
is occurred when the food is discarded or lost or uneaten by the customers. Basically 
the causes of the food waste are numerous and occurs during the production stage, 
processing stage and the consumption stage. The main focus is the issues in the food 
waste and how the technology can help the retailers to manage the food waste. So, the 
objectives of this research are to identify issues of food waste in fast food industry and 
to describe the current situation of food waste in Malaysia. In order to achieve the 
objectives of this thesis, the methodology used is qualitative approach which is by 
conducting the interviews with fast food industry manager. The selected retailers are 
Kentucky Fried Chicken (KFC) and Mc Donald (McD). For the interview done, there 
are four themes has been focused on. They are from management, awareness, 
technology and the wastages of food. Besides, the issues in each themes are able to 
discover by using the method of supply chain management. Then, in order to analyze 
the data obtained, the value chain analysis is being used to analyze the data. From the 
data analyzed, there is recommendation provided in order to help the retailers to reduce 
this issues by using the 1CT. 
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