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ABSTRACT

Today, when an enormous number of computer-based systems exist, the human
activities are being computer mediated.In this project, a literature in human-computer
interaction is to be reviewed and the technology aspect of human computer interaction is
to be analyzed. Also, general design principles are to be reviewed. According to all these
issues, recommendations to design a good human-computer interface for tourism web
site are going to be analyzed and proposed.There are many aspect of improving the
website involves bringing the website's presentation of the data in specific way referring
to the users' expectations and understanding.In this project, method that will be used is
usability evaluation such as provide task list, interview session and web observation
approach to investigate the usability problem of Holiday Tours & Travel website.
Usability evaluation requires the evaluator to go through the tasks, with the view of
reproduce user performance to discover what problems the user might encounter during
their exercise of communicating with the website. Under this approach there are
numerous of sub factor that could be affect of the usability such as colors, font style and
size, menus, sequence of actions, multimedia design, and length of text, accessibility,
and so forth. These factors often compete with one another because it will attract the
customers to take their services. The tourism’s web site requirements is not just to make
its data easy to find and understandable, but also to make its users to feel comfort when
use the webpage. Holiday Tours & Travel is one the tourism company that uses the web
site as a medium to promote or market their services. Hence, this project will provide
suggestions according to usability problem in usability finding to the Holiday Tours and
Travel web site.



ACKNOWLEDGEMENT

In the name of Allah S.W.T with the Most Gracious and Most Merciful. Alhamdulillah,
praise to Allah for giving me the patience and good health through the process of
completing this thesis. Deep in my heart, I know and believe that He always hears my
prayer. To Him only that I depend and have faith in. I am also eternally grateful to have
such amazing supervisor, Puan Jamaliah Taslim for<being so understanding, patience

and guide me from the beginning until the end of this project.

Besides that, I would like to express my gratitude to my beloved husband, Ahmad Jamil
Mohamed Hashim and my soul Aish Ziqri Ahmad Jamil who always give me their
moral support and encouragement in completing this thesis. Nevertheless, special thanks
to both of my parents Allahyarham Md Tap Karim and Puan Robiah Hashim who
always pray for me and to all my family members, my beloved friends especially to all
my classmates (CS770) and to the person who involved directly or indirectly in this IT

project.

Thank You Allah.

iii



TABLE OF CONTENTS

Page
STUDENT’S DECLARATION i
ABSTRACT ii
ACKNOWLEDGEMENT iii
TABLE OF CONTENTS iv
LIST OF TABLES viii
LIST OF FIGURES ix
CHAPTER ONE: INTRODUCTION
1.1 Research Background 1
1.2 Organization Background 1
1.2.1 Business model — business use case 2
1.3 Problem Statement 3
1.4 Research Questions 4
1.5 Objectives 4
1.6 Scope 5
1.7 Research Design 6
1.8 Significance 6
1.8.1 Agency Holiday Tours & Travel 7
1.8.2 Designer for tourism website 7
1.8.3 Website Viewers 7
1.9 Summary 8



