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Abstract 

This study focusing on staff in Jabatan Pendidikan Negeri Sarawak, identifying which 

element of conflict handling styles has the highest level of contribution towards job 

performance and determining the relationship between conflict handling styles and job 

performance among employee.  Quantitative research method using in this study which consists 

of 108 respondents do the questionnaire. In the end, 103 or 95.37% respondents returned the 

completed questionnaires. 5 or 4.6% questionnaires were unusable and rejected due to 

incomplete answers in the questionnaires.  Thus, other reasons are employee went travel, 

maternity leaves and study leaves. The finding result shown that the highest element of Conflict 

Handling Style was Collaborating that have highest impact toward employee’s job 

performance.  Moreover, the finding shown that the strong relationship of conflict handling 

styles towards job performance was Collaborating styles.  It has positive and large relationship 

element of Conflict Handling Styles towards employee’s job performance. Most respondent 

were aware with importance of Collaborating style towards employee’s job performance.  It 

can be seen, the respondent know clearly how to manage the conflict in order to increase their 

job performance as well as agreed with their own way how to use the Collaborating style 

towards job performance.  The recommendation of this study is organization needs to provide 

a seminar or talk that related on how to manage and solve the conflict in the organization. 

Moreover, employee should know how to handle conflict among themselves so that can 

improve the performance in the organization. 
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CHAPTER 1 

INTRODUCTION 

This chapter provides the introduction of this study and it consists other sections which 

are background of study, statement of problem, research objectives, and research question.  

This chapter will discuss the significance and limitation of this study as well as the definition 

of terms. 

 

Background of the Study 

According to Moisoglou, Panagiotis, Galanis and Siskou, (2014) stated that conflict as 

an inherent occurrence in people’s life, emerges as a daily challenge in an organizations. For 

any organization, conflict among employees was referring to communication breakdown, 

difference of opinion and misunderstanding.  According to Chong (2011), controversial that 

exists between the project in an organization which normally emerges from difference of 

opinion, communication breakdown and misunderstanding the most prevailing causes of 

conflict in an organization.  Thus, According to Rahim (2002) cited in Waithaka (2014) stated 

that conflict can be seen as positive if the show to be helpful in attaining the goal and it can be 

negative if it does not add any advantage to the parties required in the conflict.  Moreover, 

conflict can be used to include a positive obtain an adjusted perspective where the management 

of the conflict should to be included a positive variable rather than going toward the negative 

side of it (Ejaz, Iqbal & Ara, 2012).  

According to Dzisi (2014), conflict among employee have create advantages if the 

problem well managed which was for their absence may imply that contrast among individuals 

were be protected but if problem managed well employees can improve their performance and 

innovation in the organization.  Conflict that poorly managed can reduced productivity of 

employee, reduced job performance, emotional distress, and contrast of opinion in an 

organization (Akaniji, 2005 cited in Aqwu, 2013). 


