BESAIREIEST
UNIVERSITI

TEKNOLOGI
MARA

DEPARTMENT OF BUILDING SURVEYING
FACULTY OF ARCHITECTURE, PLANNING AND
SURVEYING
UNIVERSITI TEKNOLOGI MARA
SERI ISKANDAR, PERAK

FEES COLLECTION
(JOINT MANAGEMENT BODY)

NOOR SHIDA BT SHAHIB
2012819164
DIPLOMA IN BUILDING SURVEYING

PRACTICAL TRAINING REPORT
DECEMBER 2014 — APRIL 2015



DECLARATION:

| hereby admit that this report is the result of my own efforts, except for the

certain parts that are attached from sources that specified in reference chapter.

Prepared By:

(NOOR SHIDA BT SHAHIB) Date:

Approved By:

(SR. MOHD DZULKARNAEN SUDIRMAN)
Supervising Lecturer Date:



Universiti Teknologi Mara EEER

Faculty of Architecture, Planning and Surveying et Sl
Department of Building Surveying e EEPEY

BSB 351: Practical Training  BUILDING

SURVEYING

DEPARTMENT

TABLE OF CONTENT
NO CONTENT PAGE
1. | TABLE OF CONTENTS i
LIST OF PHOTO v
LIST OF TABLE v
LIST OF CHART Vi
ABSTRACT vii
ACKNOWLEDGEMENT viil
2. | CHAPTER 1: COMPANY BACKGROUND

1.0. Background of the Company 2

1.1. Location Plan 3

1.2. Company Information 4

1.3. Company’s Vision and Mission 5)

1.4. Services Involved 6

1.5. Experience / Current Project 2012-2014 8
1.6. Organization Chart 12
1.7. Director Information 13

3. | CHAPTER 2: JOINT MANAGEMENT BODY (JMB)
2.0. Topic Introduction 16
2.1. ACT 663 — Building And Common Property 18
(Maintenance And Management) 2007
2.1.1. Process Flow 19
2.1.2. Common property that can be found in the 20
ACT 663.




4Jam
Universiti Teknologi Mara :::.. -
Faculty of Architecture, Planning and Surveying :: ',.:
Department of Building Surveying o mmpmE»

BSB 351: Practical Training  BUILDING
SURVEYING

DEPARTMENT

ABSTRACT

High demand for housing in urban areas in particular have further stimulate
the construction of housing units high by developers. People are more likely to
choose storey residential area compared terraced housing, due to rising house
prices. Each residential areas of high need a body to manage their building and
common property such as amenities and facilities available. The body
responsible for the management is Joint Management Body (JMB). Various
problems faced by the management in managing the affairs of the occupants
areas include the refusal to pay the maintenance fees which is it a financial
resources to the maintenance of their residential facility. This study was
conducted to determine the issue of why residents are clear about maintenance

fees but they still neglect to pay on time.

Sources: Joint Management Body, Facilities, Maintenance Fees
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