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Abstract

Technology is the most important part of the 21% — century workplace that any
organization without some levels of technical savvy will likely failed. At its most basic
level, technology helps employees to be more efficient and productive. Apart from
helping employees in their daily work, it can also cause technostress as it starts to
interfere with their health and happiness. Hence it can reduce their job satisfaction. How
technostress happens and how far it can effect job satisfaction? To answer the question,
this correlational study was carried out to identify the relationship between technostress
creators and job satisfaction. This study focused on five factors that can influence job
satisfaction. These five factors; techno overload, techno invasion, techno uncertainty,
techno insecurity and techno complexity was adapted from Stacy L. Boyer-Davis (2014)
research framework. In addition, these five factors were used to indentify which
technostress creators influence the employee’s job satisfaction and which one have the
strong relationship with job satisfaction. The results from the analysis were interpreted
using Statistical Package for Social Sciences Software (SPSS) version 2.0. This study
investigated technostress which may result from the use of technology even after work
and during holiday and also the burden of work, the changing of technology that never
stop, the insecurity that employee faced due to this technology and the complexity of this
technology that is hard for employee to understand and learn, its influence on job

satisfaction and work-life conflict.



CHAPTER 1

INTRODUCTION

Background of Study

Technology is the most important thing in every organization. It includes both the
physical aspect of machines, equipment, processes and work layout, it also involves the
actual methods, systems and procedures involved in carrying out work. Technology
somehow has given a huge impact on the organization’s general climate and the
employee’s behavior at work. According to Tarafdar, Tu, and Ragu-Nathan (2011)
individuals experienced techno-stress as a result of their use of Information and
Communication Technology (ICT) in organizations. This is due to their inability to cope

with the requirements related to the use of ICT.

Tarafdar, et al., (2011) continued to emphasize that strains due to techno-stress creators
can be psychological and behavioral. They claimed that psychological strains are
emotional reactions to stressor conditions and include, among others, dissatisfaction with
the job, depression, and negative self-evaluation whereas behavioral strains included
reduced productivity, increase turn over and absenteeism, and poor task performance

(Tarafdar, et al, 2011). In this research, the techno-stress creators comprised



	BACHELOR OF OFFICE SYSTEMS MANAGEMENT (HONS.)
	FACULTY OF BUSINESS AND MANAGEMENT
	“DECLARATION OF ORIGINAL WORK”
	I, NURUL HALIMAH BINTI ALI
	(960902-08-5196)
	Hereby, declare that:
	• This work has not previously been accepted in substance for any degree, locally or overseas, and is not being concurrently submitted for this degree or any other degrees.
	• This project-paper is the result of my independent work and investigation, except where otherwise stated.
	• All verbatim extracts have been distinguished by quotation marks and sources of my information have been specifically acknowledged.
	Signature: ______________________            Date: _____________________

	Abstract
	CHAPTER 1
	INTRODUCTION
	Background of Study



