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ABSTRACT

The aim of this study was to determine the relationship between working
environment and administrative support staff’s productivity. It was also to determine
the most significant element of working environment that might influence the
administrative support staff’s productivity at Sektor Khidmat Pengurusan and
Pembangunan in Jabatan Pendidikan Negeri Sarawak. 100 administrative support staffs

were chosen as respondents.

By using convenience sampling, 100 questionnaires were distributed in the
study. Based on the correlations results, first there was a moderate correlation between
furniture with support staff’s productivity. Second, the result also showed that
temperature and lighting had moderate correlations with support staff’s productivity.
Third, for noise, it had a weak correlation with administrative support staff’s
productivity. Thus, the study revealed that the working environment had a significant

relationship with the administrative support staff’s productivity.
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CHAPTER 1

INTRODUCTION

Nowadays, working environment plays an important role towards employee’s
productivity. Every organization should have a good environment in order to boost the
employee’s productivity. A good office environment will allow employees to perform
their work optimally under comfortable conditions. Working environment can be
described in terms of physical and behavioral components. These components can
further be divided in the form of different independent variables. This study was
conducted to determine the relationship between working environment and

administrative support staff’s productivity at Jabatan Pendidikan Negeri Sarawak.

Background of the Study

The significance relationship between working environment and administrative
support staff’s productivity was addressed in this study. Office employees in every
organization are well aware of the importance of this relationship. This is because staffs
tend to spend most of their time in their offices rather than other places. In the
workplace, we can assume that employees who are more satisfied with their workplace
environment such as lighting, temperature, furniture and noise are more likely to
produce better output (Kamarulzaman, 2011). Even though leadership and motivational

factors might relate to the administrative support staft’s



