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ABSTRACT 

 

 The Malaysian Government is continuously implementing The National 

Transformation Policy (NTP) in formulating and developing the Eleventh Malaysian Plan, 

hence it is time for Malaysia to focus more on organizational commitment among 

employees working in the public sectors in order to have high levels of job performance 

among employees in the organization. The objective of this paper is to investigate the 

relationship between organizational commitment and job performance among public sector 

employees working in Industrial Training Institute Kota Samarahan, Sarawak. Data were 

obtained from 86 employees who completed the questionnaire on organizational 

commitment and job performance. It is hypothesized that organizational commitment has 

really great impact on the job performance. There are three dimensional models of 

organizational commitment, namely affective commitment, continuous commitment and 

normative commitment. Results were analysed with normality, reliability and correlation 

tests. It was that found affective and normative commitment have significant positive 

relationship with job performance whereas continuance commitment has significant 

negative relationship with job performance. To conclude, the organizational commitment 

plays an important role in attaining the job performance among public sector employees in 

Industrial Training Institute Kota Samarahan, Sarawak. This paper also presents limitations 

and recommendations for future researcher. 

  



 

v 

TABLE OF CONTENTS 

 

AUTHOR’S DECLARATION ........................................................................................... ii 

ABSTRACT ....................................................................................................................... iii 

ACKNOWLEDGEMENT ................................................................................................. iv 

LIST OF TABLES ........................................................................................................... viii 

LIST OF FIGURE.............................................................................................................. ix 

LIST OF APPENDICES ..................................................................................................... x 

CHAPTER 1 ....................................................................................................................... 1 

INTRODUCTION ........................................................................................................... 1 

Background of Study ................................................................................................... 1 

Statement of the Problem ............................................................................................ 3 

Research Objective ...................................................................................................... 4 

Research Question ....................................................................................................... 4 

Significance of the Study ............................................................................................. 5 

Limitation of the Study ................................................................................................ 6 

Definition of Terms ..................................................................................................... 6 

CHAPTER 2 ....................................................................................................................... 8 

LITERATURE REVIEW ................................................................................................ 8 

Job Performance .......................................................................................................... 8 



 

 

CHAPTER 1 

 

INTRODUCTION 

 

This chapter provides the introduction of this study that includes sections such as 

background of the study, statement of the problem, research objectives and significance of 

the study. At the end of this chapter, the definition of terms is also provided. This chapter 

measures the relationship between organizational commitment and job performance among 

the employees working in Industrial Training Institute Kota Samarahan, Sarawak. 

Background of Study 

 The Malaysian Government is continuously implementing The National 

Transformation Policy (NTP) in formulating and developing the Eleventh Malaysian Plan, 

Therefore, Malaysians are struggling to achieve the National Transformation towards 

becoming a developed nation by 2020 as set out in Command Paper 23 of 2015. Therefore, 

all parties should work together in achieving the goals. Our society needs to understand 

and be aware that the 11th Malaysian Plan is the “final leg” before we enter the arena of 

developed nation. This means that we need to work hard to achieve the National 

Transformation Policy by 2020 as well as to have the mindsets that reflect the people of a 

developed nation. (Razak, 2015) In order to achieve that, it is time for Malaysia to focus 


