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ABSTRACT 

Plexus Manufacturing (Islandview) Sdn. Bhd. is having issue on the increasing of 

employees’ turnover rate. Moreover, there are also some other issues arrive because 

of this turnover rate at Plexus Manufacturing (Islandview) Sdn. Bhd. which are 

complains and dissatisfaction of employees there and these issues do impact on 

Plexus’ employee satisfaction. Employee satisfaction is an important issue for all 

organizations. There is no such an easy way to satisfied the employee in an 

organization and thus, this objective of research is to identify factors of employees 

satisfaction at Plexus Manufacturing (Islandview) Sdn. Bhd. There have several 

variables identified that are influence the employee satisfaction at Plexus 

Manufacturing (Islandview) Sdn. Bhd. such as reward, career development, and 

workplace condition. 

Therefore, by using those variables, this research is conducted to identify factors of 

employees satisfaction at Plexus Manufacturing (Islandview) Sdn. Bhd. Based on the 

past study, there is a significant relationship between these three variables and the 

employee satisfaction. In the research, there has some evidence which can prove that 

employee satisfaction is reliable to these three variables. So, organization needs to 

focus more on reward, career development, and workplace condition to improve their 

employees’ satisfaction. 

In this research, researcher have conducted this study by using the questionnaires. 

Researcher distributed the questionnaires to 150 respondents who worked at Plexus 

Manufacturing (Islandview) Sdn. Bhd. This can help the researcher to identify the 

variable more accurately and findings were interpreted by using Statistical Package 

for Social Science (SPSS) Version 16.0. 

Furthermore, there also have several recommendations proposed in the last part of 

this research for cultivating the employee satisfaction towards Plexus Manufacturing 

(Islandview) Sdn. Bhd. which can help organization improve their satisfaction among 

employees. 
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