FACTORS OF EMPLOYEES SATISFACTION AT PLEXUS MANUFACTURING
(ISLANDVIEW) SDN. BHD.

NURSYAZWANI DIYANA BINTI AHMAD
2013304633

Submitted in Partial Fulfilment of the
Requirement for the

Bachelor of Business Administration with Honours (Marketing)

FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
PULAU PINANG

JANUARY 2017



DECLARATION OF ORIGINAL WORK

<

@

BACHELOR OF BUSINESS ADMINISTRATION
(HONS.) MARKETING MANAGEMENT
FACULTY OF BUSINESS MANAGEMENT
UITM PULAU PINANG
“DECLARATION OF ORIGINAL WORK?”

I, NurSyazwani Diyana Binti Ahmad (I/C Number: 920824-XX-XXXX)

Hereby, declare that,

* This work is not previously been accepted in substance for any degree, locally or
overseas and is not being concurrently submitted for this degree or and other
degrees.

» This paper is the result of our independent work and investigation, except where
otherwise stated.

* All verbatim extracts have been distinguished by quotation marks and sources of our
information have been specifically acknowledged.

Signature: Date:



ACKNOWLEDGEMNET
Alhamdulillah to Allah S.W.T the most gracious, the most merciful and peace be upon
His Messengers, the holy Prophet Muhammad S.A.W. Praise to Allah S.W.T for giving
me courage, time and knowledge in completing this study.
First and foremost, | would like to thanks and express my appreciation to my advisor,
Dr. Baderisang Bin Mohamed who always gives me guidance and advice throughout
the preparation and undertaking of this research. Not forgetting my second advisor
and my coordinator for this Industrial Training, Madam Nurul Hayani Binti Abd
Rahman and Madam Shaira Binti Ismail for her support in order for me to successfully
complete this research.
| am greatly thankful to each and every one at Plexus Manufacturing (Islandview) Sdn.
Bhd. who has assisted me in providing with valuable information and helping me in
completing this research.
Moreover, a special appreciation goes to Universiti Teknolologi MARA (UiTM) (Pulau
Pinang) for giving me a valuable opportunity to pursue study in B.B.A (Hons.) in
Marketing. | have gained a lot of experience, knowledge and information which are
related to carry out this research.
Lastly but not least, | would like to offer my sincere thanks to the respondents who are
willing to spend their valuable time to complete the questionnaires that | designed for
this research. | would also thanks to any individuals who might involved directly or
indirectly in the making of this project paper.
Thank you.
Yours sincerely,
NURSYAZWANI DIYANA BINTI AHMAD
2013304633

Bachelor of Business Administration (Hons.) Marketing Management



TABLE OF CONTENT
PAGE
TITLE PAGE i
DECLARATION OF ORIGINAL WORK ii
LETTER OF SUBMISSION iii
ACKNOWLEDGEMNET Y
TABLE OF CONTENTS v
LIST OF FIGURES viii
LIST OF TABLES iX

ABSTRACT X

CHAPTER 1 INTRODUCTION

10 Introduction 1

1.1 Background of study 1-2
1.2 Background of Organization 2-3

1.3 Problem Statement 3-5
1.4 Research Objective 5
1.5 Research Question 5
1.6 Definition of Terms 5
1.6.1 Employee

1.6.2 Satisfaction
1.7 Significance of Study

1.7.1 To The Academic

1.7.2 To The Organization

18 Summary of Chapter

CHAPTER 2 LITERATURE REVIEW

2.0 Introduction 7

2.1 Employee Satisfaction 7-10
2.2 Factors of Employee Satisfaction 10
2.2.1 Reward 10-11
2.2.2 Career Development 11-12

2.2.3 Working Condition 12-13



ABSTRACT
Plexus Manufacturing (Islandview) Sdn. Bhd. is having issue on the increasing of
employees’ turnover rate. Moreover, there are also some other issues arrive because
of this turnover rate at Plexus Manufacturing (Islandview) Sdn. Bhd. which are
complains and dissatisfaction of employees there and these issues do impact on
Plexus’ employee satisfaction. Employee satisfaction is an important issue for all
organizations. There is no such an easy way to satisfied the employee in an
organization and thus, this objective of research is to identify factors of employees
satisfaction at Plexus Manufacturing (Islandview) Sdn. Bhd. There have several
variables identified that are influence the employee satisfaction at Plexus
Manufacturing (Islandview) Sdn. Bhd. such as reward, career development, and
workplace condition.
Therefore, by using those variables, this research is conducted to identify factors of
employees satisfaction at Plexus Manufacturing (Islandview) Sdn. Bhd. Based on the
past study, there is a significant relationship between these three variables and the
employee satisfaction. In the research, there has some evidence which can prove that
employee satisfaction is reliable to these three variables. So, organization needs to
focus more on reward, career development, and workplace condition to improve their
employees’ satisfaction.
In this research, researcher have conducted this study by using the questionnaires.
Researcher distributed the questionnaires to 150 respondents who worked at Plexus
Manufacturing (Islandview) Sdn. Bhd. This can help the researcher to identify the
variable more accurately and findings were interpreted by using Statistical Package
for Social Science (SPSS) Version 16.0.
Furthermore, there also have several recommendations proposed in the last part of
this research for cultivating the employee satisfaction towards Plexus Manufacturing
(Islandview) Sdn. Bhd. which can help organization improve their satisfaction among

employees.



