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ABSTRACT

This final project is about a proposal on a new interior design of pet store outlet for Pets Wonderland which will be situated at Lot 28053,
Parcel 1 — 1A, Jalan Wangsa Delima 13, D'Wangsa Link Commercial Centre, Wangsa Maju, Kuala Lumpur. The purpose of this
proposal is to come up with a brand new interior design for a pet store that would consist an area for animal display, pet accessories
and supplies and also an area for grooming and consultation in order to promote Pets Wonderland products and services to the public
especially in around the proposed site area. As for the long term period, the objective is to encourage and educate people to be more
responsible and caring towards animals especially their pets through the pet store style and design features. Numerous researches
have been made by studying various person and parties related to pet store industry locally and internationally. As a result, several
aspects related to the project are identified for a place for enhancement and additions. It is also acknowledged that the strengths,
weaknesses, opportunity and restriction of the store are vital factors to ensure the sustainability of this project. Unlike other retail store,
a pet store can be considered unique because it does not only challenge the designer on how to create an interesting way to display
products such as food and accessories, but they also have to think about how to create a suitable display method for the animals.
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CHAPTER 1.0 PREFACE

11

INTRODUCTION

Pets are domesticated animals which have been affiliated with humans since thousands of year ago. They are kept for
companionship and enjoyment. There are various types of animal that can be made as pet such as hamsters, tortoises, colourful
fishes, iguanas but the most popular choice are cats and dogs. These animals can be trained to entertain their owners or do
chores like fetching the newspaper and some even trained or groomed to compete with each other in a competition.

The latest trend of pet keeping is the digital or virtual pets. These devices or software are the alternative way for the people who
cannot afford on buying a real pet or have allergies and other constrictions. Conclusively, both conventional and electronic pets
serve the same purpose which will train their owners to be more responsible, loving and improve their self-discipline.

The project is to propose a new interior design of a new pet store outlet for Pets Wonderland. Pets Wonderland is the largest
specialty pet retailer in Malaysia that sells pets and related products consist of pet food, supplies and services. Considering the
fact that Malaysia is a fast growing market for pet trade (estimated 15% per year) and having the leading command in share of
this market, Pets Wonderland is looking to expand its market throughout Malaysia and furthermore, the Asian market. Therefore,
in order to comply to the company’s objective, an expension of a new store outlet with new look and new design features but
preserving Pet's Wonderland commitment in being the most caring, complete and value oriented store.
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