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ABSTRACT

Shopping centre in Malaysia has shown progressive growths and increasing level of
competitiveness. The shopping centre springing up around us like mushrooms after the
rain. The changes format of urbanization, globalization, new technologies and
innovations are leading the entire retail market makes our shopping centres
management more challenging. Shopping centre plays a crucial role in promoting
economic growth and urban development. Now, with the emergence of more shopping
centre, undoubtedly the competitions between malls have become stiffer. As a result,
the characteristics of Malaysia’s shopping centre have become more complex. The
shopping centre in Malaysia has highest vacancy rate because of lack of quality,
performance, and location to attract the visitors. The shopping centre need more
attractive to sustain the building. Instead, malls need to move in a different direction,
away from commoditized shopping experiences and toward a broadened value
proposition for consumers. Therefore, the purpose of this thesis is to establish the
classification of shopping centre based on size, building and locational characteristics’
quality of shopping centre in Malaysia. Integral to achieve this objective, various
characteristics that cover all fields are grouped under 10 categories of shopping centre
based on Delphi Method. Delphi Method has been selected as a reliable qualitative
method according to the local context in developing size, building and locational
characteristics of ranking through the eyes of local expert panels that can deliver
guidance to researcher in recognising the quality of each characteristics of shopping
centre in the local environment. Size, Building and Locational Quality Index (SBLQI)
was introduced as a unique approach whereby it emphasised on observation method for
the quality level of each of the characteristics of shopping centre in detail. Analytical
Hierarchy Process (AHP) method analysed the weightage of importance based on the
440 visitors’ perception towards shopping centre based on 10 categories of shopping
center in Klang Valley. Moreover, in benefiting from a plethora of variables, 44
shopping centre in Klang Valley were selected to provide the data on shopping centre.
Geo-information System (GIS) software measured the distance and radius precisely.
SBLQI method also considers the subjectivity and objectivity in making a
measurement. The study was successful in identifying the grading of shopping centre
with Grade A, B, C and D which they have given different results in each shopping
centre. Thus, this study is expected to provide insights to the customer and tenant in
improving the quality size, performance and location of the shopping centre particularly
in Malaysia and as a guidance to manage the building of shopping centre so that it can
compete in the international arena.

v



ACKNOWLEDGEMENT

Bismillah hirrahma nirrahim,
In the name of Allah Most Benevolent and Most Merciful....

Syukur Alhamdulillah for Allah's and Blessing with the consent, the dissertation is
completed successfully with enthusiasm despite many obstacles and difficulties faced
during the conduct of this study. Hopefully the knowledge that I will get the blessing
of god. Thanks gratitude and appreciation to my beloved supervisor Prof Sr Ts Dr Hj
Abdul Hadi Haji Nawawi being so considerate and giving full without the tireless
guidance and encouragement to me during this dissertation research which many ideas
and brilliant from my dearest lecturer.

| extend heartfelt appreciation to my Co Supervisor Faculty of Technology
Management & Business of UTHM especially Dr Edie Ezwan Saffian. Special thanks
also to Dr. Zaharah, Puan Hamidah and team for always giving the spirit to further
accelerate my thesis. I would also like to express my appreciation to the visitors of
shopping centre for giving their cooperation with the questionnaire. Also, thanks to all
stakeholders as an expert panel for your kindness and words that motivated me to
complete this dissertation.

To Alias Abdul Rashid, my lovely husband and my inspiration, words cannot describe
my utmost gratitude over his endless love. It is not just only for motivation but also
support from the financial as part time student. He also sacrifices and for being the
pillar of my strength throughout the period of the research. His encouragement and
morale support has been incredible and without him the research process would be
impossible to start. To my lovely son Muhammad Arfa El Erian Alias (7 years old),
Muhammad Aathif El Qarizh (4 years old) and “coming soon baby” your constant love,
laughter not forgetting and memorable forever. You are my spirit. Finally, my deepest
appreciation goes to my mother, Hayati Yusoff and my father Ibrahim Deraman, for
the vision, support, patience and determination to educate me.

I would like to extend my special thanks to my lovely best friend forever, Sharifah
Sajarul 1zzati Syed Ibrahim for her support, love and understanding all the time. Also
thanks to my siblings (Ihfayuliani Ibrahim, Muhammad Iznan Ibrahim, Izzah Sofea
Ibrahim and Muhammad Ijlal Aqil Ibrahim) for their support and understanding. Thank
to Prof Dr Abdul Talib Bon (UTHM) for the moral support and advices on conference
and thesis. Thanks also to all who have, in one way or other, directly or indirectly,
contributed to me for their invaluable help, assistance and advice especially for my best
buddies Intan Diyana Musa and Dr Natasha Dzulkalnine. Alhamdulillah.



TABLE OF CONTENTS

CONFIRMATION BY PANEL OF EXAMINERS
AUTHOR’S DECLARATION

ABSTRACT

ACKNOWLEDGEMENTS

TABLE OF CONTENTS

LIST OF TABLES

LIST OF FIGURES

LIST OF ABBREVIATIONS

CHAPTER ONE: INTRODUCTION
1.1 Background of the Research

1.2 Problem Statement

1.3 Aim of Research

1.4 Research Question

1.5 Research Objectives

1.6 Research Scope

1.7 Significance of Study

1.8 Structure of the Thesis

1.9 Conceptual Research Framework and Matrix of the Research

1.10 Summary

CHAPTER TWO: LITERITURE REVIEW: CATEGORIZATION
AND CHARACTERISTICS OF SIZE, BUILDING AND

LOCATIONAL OF SHOPPING CENTRE

2.1 Introduction

2.2 Definition of Shopping Centre

vi

Page
ii
iii

iv

vi
xii
xxi

XXxii

10
16
16
17
17
18
19
24

25

27

27



