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ABSTRACT

Perception of local communities on the impact of tourism on the quality of life is
essential in influencing their participation in tourism. When more benefits the local
communities gained from tourism, the more the support they will provide. Past research
has shown that the concept of responsible tourism is one of the alternatives to minimise
the negative impact on tourism and increase the long-term benefit to the local
communities. The objective of this study is to investigate the correlation between the
perceived impact of Malaysia Homestay Experience Programme (MHEP) development,
responsible tourism practice, the quality of life and support for further MHEP
development. The study applied the Social Exchange Theory (SET) as an underpinning
theory to explain the relationship between the variables. The design of the study is
quantitative and cross-sectional. A total of 385 responses were analysed and Partial
Least Square Structural Equation Modelling (PLS-SEM) was used in hypotheses
testing. This study affirms that quality of life partially mediates the relationship between
the perceived impact of MHEP (economic and culture) and support for further tourism
development. The findings have shown that quality of life is not the sole factors
affecting the support of the local communities toward the programme. This study also
reports that responsible tourism practice influences the relationship between the
perceived impact of MHEP (economic and culture) and quality of life. The results of
the analysis indicated that the local communities residing in the MHEP, are most likely
concerned on the economic and cultural benefit. In the bigger perspective, these
findings may provide an important guide and direction to the relevant authorities such
as the Ministry of Tourism, Arts and Culture (MOTAC) to improvise the existing
MHEDP.

Keywords: Tourism development; impact; community; quality of life; support for
further development; Malaysia Homestay Experience Programme

v



ACKNOWLEDGEMENT

Alhamdulillah, praise be to Allah the most gracious and merciful and Prophet
Muhammad (PBUH). Thank you, Allah, for giving me the opportunity to take part in
this priceless journey. I wish to thank my mother, Che Rubiah Binti Mat Resad for her
never-ending prayers and support. My utmost gratitude and thank you goes to my
supervisor Assoc. Prof Dr. Norliza Binti Aminuddin and Dr. Nur Asmalina Binti Mohd.
Anuar for their precious guidance and support. Also, to my former supervisor for the
Master Degree, Assoc. Prof Dr. Mohd Hafiz Mohd Hanafiah, thank you for the advice
on the statistical analysis and the motivation to complete this thesis.

To my lovely wife, Intan Mastura Binti Yusoff, thank you for your patience and prayers,
our dream has come true. Our three golden children Nur Amalina, Amirah Fadhlina and
Muhammad Zarif, this Ph.D is dedicated to all of you and may this journey inspire us
all to become more resilient. Thank you for lending your time. To all family members
thank you for continuous prayers and support. To Cikgu Hasan Bin Mat Arshad, thank
you ‘Ayah Su’ for inspiring me and for reminding me of the importance to excel in
education. Insya Allah, I will share this precious experience with our family.

To Prof. Dr. Hj. Mohd Salehuddin Mohd Zahari, Assoc. Prof Dr Nurzuwana Sumarjan
and Assoc. Prof Dr. Salleh Mohd Radzi, thank you for your comments and guidance.
Mr. Muhammad Andrew, thank you for sharing your knowledge of writing better
English. To the staff at the Faculty of Hotel and Tourism Management, to the Public
Service Department, to Mr. Nor Subky, to Datuk Shahariman, Prof. Dr. Mat Saat, Cikgu
Badariah, Mr. Basir Wagiman, Ms. Nafisah and Dr. Nirwan, my sincere gratitude to all
of you.

Finally, this thesis is dedicated to my late father Mr Rojulai Bin Hussin for his vision
and determination to educate me. May Allah grant you Jannah.

Thank you, Abah and thank you all.



TABLE OF CONTENTS

Page
CONFIRMATION BY PANEL OF EXAMINERS ii
AUTHOR’S DECLARATION iii
ABSTRACT iv
ACKNOWLEDGEMENT v
TABLE OF CONTENTS vi
LIST OF TABLES xi
LIST OF FIGURES xiii
LIST OF SYMBOLS Xiv
LIST OF ABBREVIATIONS XV
CHAPTER ONE: INTRODUCTION 1
1.1 Research Background 1
1.2 Problem Statement 6
1.3 Theoretical Gap 10
1.4  Research Model 13
1.5  Research Objectives 13
1.6  Research Questions 14
1.7 Research Hypotheses 15
1.8  Scope of Research 16
1.9  Definition of Terms 17

1.10  Summary of Chapter 20

vi



