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ABSTRACT 

The industrial training report was about the details of the training that I had 

undergo for 6 months starting from February 2020 until July 2020. This report consists 

of 5 chapters that include introduction, organization infonnation, industrial training activities, 

reflective writing and conclusion. The organization that I had already choose to undergo my 

industrial training was Perpustakaan Sultanah Nur Zahirah, Universiti Malaysia Terengganu. 

The descriptions about the library had been described mostly in Chapter 1 and Chapter 2. 

Those first two chapters did give a picture of how big was the organization and what types 

of services they provided. The most important part of this report was on chapter 3 which was 

industrial training activities. The details of each work that I had done were explained and a 

lot of photos were included as a proof. Regarding to special project, it was the main highlight 

for this report as it was one of the requirements that all trainees need to be done before they 

end their industrial training. As for the second last chapter where the reflective writing did 

describe how the journey of 6 months in performing tasks and projects at the organization. 

There were many challenges and lesson learnt that we manage during the period were 

described in ·chapter 4 and from this report we could evaluate the performance that the 

trainee had done. 
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3.2 Special Project 

There was a requirement for the student to conduct at least one special project during his/her 

industrial training. Below were the special projects that I had conducted during my 6 months 

of industrial training at PSNZ. 

3.2.1 Sekolahku Universitiku Program 

For my special project, PSNZ had already give me this project and asked me to be part of it 

as it going to be my special project and last project during my industrial training. The project 

planning was started on February 2020 where En. Shahrul already brought this program into 

meeting and he said that the library will involve with this program soon. But sadly, Malaysia 

was facing COVID-19 Outbreak and the Government had to announce for RMO in March 

2020. The program was finally be able to conduct in July and I was able to be part of it. 

Sekolahku Universitiku was one of the aspirations from the Ministry of Education that been 

introduced by YB Dr. Maszlee Malik in 2019. Total of RMS00, 000 was allocated for activities 

in 2019 while the remaining RM1 .5 million for 2020. This program was one of the efforts to 

encourage students and universities to help improve facilities and academic development in 

selected schools according to organization's respective fields and abilities. 

UMT and PSNZ had involved this program and received the budget from the MOE. There 

were two schools that had been selected which was SK Mengabang T elipot and SK Duyong 

in Kuala Terengganu. The schools that had been choose can be classified as poor school 

and we as the Higher Institutions will help the school in improving their facilities and 

academic development. The main objectives of the event were: 

• To help the community around us with the ability and experts that we have at

universities.

• To create a good relationship between the community and the institutions.

• To reduce the gap between the schools and higher institutions.
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5.0 CONCLUSION 

As a conclusion, industrial training was needed to be remain as one of the core subjects for 

the final year student. It could train the student about working environment before going into 

the real industry life. There were a lot of knowledge that I had gained through out my 6 

months journey at PSNZ. The knowledge that I gained will be applied when I manage to 

work in real industry. The opportunities to be part of PSNZ was such a great moment to 

remember because the way they welcomed me and trained me was amazing. They treated 

me in a good way and always guide me even doing the simplest task. 

Furthermore, I also had gained a lot of skills through out the training such as IT skills, 

communication skills and cataloging skills. During my previous semesters, I only learned the 

theory part but now in industrial, I learned the technical parts. I did complete the acquisition 

process, catalog records, installing systems, scanned the archive collections and also 

participated in lot of meetings. It was such a great experienced that I had because the 

technical parts only can get at the organizations. We cannot gain from others. If we took it 

for granted, it such a waste for us because we will be working in the same industry so by 

having the experienced and knowledge, it will ease our journey once we were in the real 

working environment. 

Last but not least, the special project that I had done with PSNZ left a big impact to 

me because I was able to contribute to the community. Even though the project looks simple, 

but for me it was a big project as it was a valuable moment for me before finishing my 

industrial training. The impact that the community received also was big where they will have 

courage to build up their library and to serve their users with a good facilities and services. 
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