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ABSTRACT

Job satisfaction refers to the employee’s emotions whether they feel satisfied or
dissatisfied towards their job. According to Armstrong (2006), job satisfaction refers to
the employee’s attitude and feeling that they have about their work. Motivation and
job satisfaction of the employees will increase by having a conducive working
environment. Maslow Hierarchy of Needs Theory (1954) is comprised of five level of
needs, all levels of needs and for this research were used to examine the relationship
between motivation on working environment and job satisfaction among the support
staff in Universiti Malaysia Sarawak (UNIMAS). Subsequent to this, the relationship
between motivation on working environment and job satisfaction among support staff
in Universiti Malaysia Sarawak (UNIMAS) was investigated. This is accomplished
through quantitative method of data collection which is questionnaire. Based on the
findings, the results showed, positive, strong and significant relationships between
physiological needs, security needs, social needs and self-esteem need towards job
satisfaction. However, the relationship between self-actualization needs showed
positive, moderate and significant towards job satisfaction. Moreover, as for
conclusion, self-esteem need has the strongest, positive and highest significant
relationship with job satisfaction because most of the respondents believed strongly
with themselves. Finally, it is recommended for employers to set goal for their
employees and encouraged the employees involved in decision making and generate

idea.
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CHAPTER 1

INTRODUCTION

This chapter deliberates the background of the variables chosen for this study.
This chapter also discusses the background of the study and problem statement. The
research objectives and research questions have been discussed and stated clearly in
this chapter. Besides, the significance of the study, limitations of the study and
definition of terms are also included in this chapter.

Background of the Study

Today, the implementation of job satisfaction is important for most
organizations, either public or private. Job satisfaction is defined by Armstrong (2006)
as the attitude and feelings that are felt by coming to work early, not delaying their task
and enjoying their job. Positive and favourable attitudes towards the job indicate job
satisfaction. The study conducted by Spector (1997) listed three important features of
job satisfaction. First, organization should be guided by human values. Such
organization oriented towards treating the workers fairly and with respect. In such
cases, the assessment of job satisfaction may serve as a good indicator of employee
effectiveness. High levels of job satisfaction may be signs of a good emotional and
mental state of employees. Second, the behaviours of workers depend on their level of

job satisfaction which will affect the function and activities of the organizations



