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ABSTRACT 
 
 
 

This research aims to measure the factors of workplace conflict as well as to 

determine the relationship between workplace conflict and job performance among 

support staff at Majlis Daerah Bahagian Samarahan, Sarawak. The research 

methodology used is a descriptive research with a correlational method. In this 

research, the population of support staff were 60 and 52 support staff were selected 

based on simple random sampling and using Morgan table. In data analysing the 

descriptive statistics which were frequency, mean and standard deviation were used 

and the statistical calculations were conducted by SPSS software.  The result of the 

study shows that there is a relationship between workplace conflict and job 

performance and the highest reliability is between job performance and power which 

is 0.928. In addition to this, there is a significant relationship between the employee 

behaviour, relationship at work and power towards the job performance. However, 

there is no significant relationship between organizational structure and job 

performance. So, as the result, it indicates that there is a relationship between 

workplace conflict and job performance.  
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CHAPTER 1 

INTRODUCTION 

 
 
 
 

Background of the Study 
 
 
 
 Conflict can occur at anytime and anyplace without we realize.  When people 

have different perception, goal, objectives, feelings and others, it can lead them to 

conflict in which they argue on their opinion. Montes, Rodriguez and Serrano (2012) 

stated that conflict can be defined as the cooperation of associated individuals who 

see limitation of objectives, points and values and who see the other party as 

conceivably hinder with the acknowledgment of the objectives. Conflicts have two 

dimensions, which the first one it is consisting of disagreements that relate to the task 

issues while for the other one, it is consist of emotional and interpersonal issues that 

can lead to conflict (Spaho, 2013). Surveys show that employees spend 42 percent of 

their time in order to resolve conflicts and 20 percent of managers’ time are taken up 

by conflict-related issues (Gupta, Boyd & Kuzmits, 2011). However, conflict can be 

considered as a normal part in the organization life and there are people who view the 

conflict as a negative experience while others view it as positive experience. 

 In the organization, there are two types of conflict. Task conflict is the first 

types of conflict. It can be defined as the difference of the opinion between people 

related on how to complete certain task whereas for relationship conflict is caused by 

opposite interpersonal relationship and is related with the feelings of pressure and 
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