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ABSTRACT 

 

The objective of this study was to investigate relationship between interpersonal 

communication skills and job performance among practical training at UiTM 

Sarawak.  The study was to examine the climate of practical training in selected 

organizations.  Correlation analyses were conducted to examine the associations of 

trainees’ interpersonal communication skills and job performance.  140 out of 156 

trainees responded to the questionnaires provided.  This study was able to help 

trainees in improving their interpersonal communications skills in order to achieve 

better job performance in workplaces.  
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CHAPTER 1 

INTRODUCTION 

 

 

 This chapter provide the introduction of this study and it consist other sections, 

which are background of the study, statement of the problem, research objective, research 

questions, hypothesis, significant of the study, limitations of the study and definitions of 

terms. 

 

 

Background of the Study 

 

 

 This study attempt is to investigate the relationship between interpersonal 

communication skills and job performance among practical trainees at Universiti 

Teknologi MARA (UiTM) Sarawak.  Practical trainees who are the students of Bachelor 

Degree in Administration Science and Policy (Hons.) programme, AM 228 in Universiti 

Teknologi MARA Campus 2, Samarahan were chosen to be the sample of this study.  

Industrial internship is an important part of an academic curriculum in higher education 

institutions.  Hurst and Good (2010): Carl P. Maertz Jr, Philipp A. Stoeberl, Jill Marks, 

(2014) stated that internships are a phenomenon which, it is, have been in existence for 

thousands of years (mainly in the form of apprenticeships).  Alhashemi (2012) stated that  

without personal communication skills, interpersonal relationships cannot be developed.  
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