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ABSTRACT 

 

 The purpose of this study is to identify the relationship between workplace 

conflict and job performance among the employees at Pejabat Wilayah Selatan, JKR 

Kuching.  Therefore, the researcher was used simple random technique for this study and 

also quantitative method had been applied.  The questionnaires as for the purpose of data 

collection and researcher personally distributed to all respondents at Pejabat Wilayah 

Selatan, JKR Kuching.  There were 65 questionnaires had been distributed to the 

respondents with a return rate which is 56 (86%).  All the data collection was analyzed by 

using the Statistical Package for Social Sciences (SPSS) version 22.  Besides that, 

Pearson Correlation Coefficient was used to perform the data in order to measure of the 

strength of the relationship.  Therefore, the researcher find out, power is the most highest 

significant relationship on job performance where the value is  (r=0.870, p<0.01).  Over 

all, the findings show there is a significant relationship between workplace conflict and 

job performance were (r= 0.810 and p<0.01). 
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