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ABSTRACT

The purpose of this study to identify the demographic profiles on job stress
among employees at Shah’s Village Hotel. There are six environmental
sources of job stress used in this study by Catwright and Copper (1997)
include roles in the organisation, the home-work interface, factors intrinsic to
the job itself, career development issues, organizational factors and
relationships at the work. Furthermore, the objective of this study is to
determine social demographic backround of respondent, to investigate the job
stress difference based on demographic respondents at Shah’s Village Hotel
and to determine the dominant factors that lead to job stress at Shah’s Village
Hotel. Other than that, this study used questionnaire method to get data
analysis. The researcher used 36 respondents from staff at Shah’s Village
Hotel. In order to get the data analysis, the researcher used Statistical
Package for Special Science (SPSS) version 20.0. In the end of result shows
the dominant factors were contribute to the job stress. From the finding, the
researcher found that organizational factors are the dominant factors that lead
to the job stress.
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