
 

 
DEPARTMENT OF BUILDING SURVEYING 

FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING 
UNIVERSITI TEKNOLOGI MARA 

PERAK 
 

 
CASE STUDY: 

 
AIR CONDITIONAL SYSTEM  IN HOTEL PERDANA KOTA BHARU 

 
 
 

STUDENT’S NAME   : NURUL ATIKAH BINTI KAMARULZAMAN 

MATRIC NO   : 2011213546 

PROGRAMME  : DIPLOMA IN BUILDING SURVEYING  

CODE    : BSB 351  

COURSE    : PRACTICAL TRAINING  

SEMESTER   : DECEMBER 2013 –APRIL 2014  

SUPERVISOR NAME : PUAN ZURAIHANA BINTI AHMAD  

ZAWAWI 



TABLE OF CONTENT 
NO CONTENT PAGE 

 ACKNOWLEDGMENT  1 

 
 
1 

CHAPTER 1 
 
1.1 ) PROFILE COMPANY 
1.2 ) HOTEL’S BACKGROUND 
1.3 ) VISION  
1.4 ) MISSION  
1.5 ) VALUE  
1.6 ) ORGANIZATION CHART 
1.7 ) LOCATION OF COMPANY  
1.8 ) BOARD DIRECTORS  
 

 
 
3 
4 
5 
5 
5 
6 
7 

8-17 

2 CHAPTER 2 
 
2.1) INTRODUCTION 
2.2) BASIC REFRIGENT CYCLE 
2.3)FACTOR CONSIDERATION IN SELECTING AIR 
CONDITIONING SYSTEM 
2.4)  TYPE OF AIR-CONDITIONAL SYSTEM  
2.5)  AIR-CONDITIONAL SERVICES 
2.6) AIR-CONDITIONALINSTALLATION 
2.7) AIR-CONDINSTALLATION DIAGRAM 
 

 
 

19 
20 
21 
 

22-26 
27 

28-31 
32 

 
3 CHAPTER 3 

 
3.1 ) INTRODUCTION 
3.2 ) TYPE AIR CONDITIONER USE IN HOTEL 
3.3 ) CYCLE OF AIR CONDITIONER IN HOTEL 
3.4 ) SERVICE OF AIR CONDITIONER IN HOTEL 

PERDANA 
 

 
 

34 
34-42 
43-45 
46-48 

4 CHAPTER 4 
 
4.1) INTRODUCTION 
4.2 ) PROBLEMS 
4.3)  RECOMMENDATIONS 
 

 
 

50 
51 
52 

5 CHAPTER 5 
 
5.1 CONCLUSION  

 
 

54 
6 CHAPTER 6 

 
REFERENCES 

 
 

55 
 



 HOTEL PERDANA KOTA BHARU 
 

 Page 1 
 

 

ACKNOWLEDGMENT  

Here we would like to thank the UiTM for giving me the opportunity to undertake 
practical training in this sem. not forgetting the many lecturers who provide 
tutoring in various ways to assist in carrying out the course of practical training 
and complete the report. 

And do not forget my supervisor, Mrs. Zuraihana binti Ahmad Zawawi many 
great insights and guidance in completing the task successfully. We are very 
grateful that he helped even though many of our problems in completing the task. 
Although we do a lot of errors in the completion of this task, he does not give up 
in a guide and teach me. 

I am also very grateful to the hotel staff was nice and friendly premiere with me. 
Employees in the maintenance department have also helped me in guiding and 
giving information to me for inclusion in my report. I am also very grateful to the 
maintenance executive because many provide sufficient information to input into 
my report. Technicians also provide adequate guidance to help me carry out 
practical training successfully. And I'm very thankful that they took care of me 
very well in the course of practical training. 

In addition, we are also very grateful to our parents for support from back when 
we had difficulty in completing the task. Arrangements are many others also 
provide money for expenses to print this report. I am also very grateful because 
they always understand our predicament. 

Not to forget, a lot of friends who provide assistance if we need help in 
completing the task. Even for them it is a burden, but they still provide guidance 
in completing this task. I am grateful to colleagues who have helped with this 
problem. 

 

 

 



 HOTEL PERDANA KOTA BHARU 
 

 Page 2 
 

 
 

CHAPTER 1 
(INTRODUCTION) 

 

 

 

 

 

 

 

 

 

 



 HOTEL PERDANA KOTA BHARU 
 

 Page 18 
 

 

 

 
CHAPTER 2 
(LITERATURE 

REVIEW) 
 

 

 

 

 

 

 

 

 


	AIR CONDITIONAL SYSTEM IN HOTEL PERDANA KOTA BHARU
	TABLE OF CONTENT
	ACKNOWLEDGMENT
	CHAPTER 1(INTRODUCTION)
	1.1) PROFILE COMPANY
	1.2) HOTEL’S BACKGROUND
	1.3) VISION
	1.4) MISSION
	1.5) VALUE
	1.6) ORGANIZATION CHART
	1.7) LOCATION OF COMPANY
	1.8) SCOPE OF WORKS OF BOARD DIRECTORS

	CHAPTER 2 (LITERATURE REVIEW)
	2.1) INTRODUCTION
	2.2) BASIC REFRIGENT CYCLE
	2.3) FACTOR CONSIDERATION IN SELECTING AIR-CONDITIONING SYSTEM
	2.4) TYPE OF AIR-CONDITIONAL SYSTEM
	2.5) AIR-CONDITIONAL SERVICES
	2.6) AIR-CONDITIONAL INSTALLATION
	2.7) AIR-CONDITIONING INSTALLATION DIAGRAM

	CHAPTER 3 (CASE STUDY)
	3.1 INTRODUCTION
	3.2 TYPE AIR CONDITIONER USE IN HOTEL PERDANA
	3.3 CYCLE OF AIR CONDITIONER IN HOTEL PERDANA
	3.4 SERVICE OF AIR CONDITIONER IN HOTEL PERDANA

	CHAPTER 4 (PROBLEMS AND RECOMMENDATION)
	4.1 INTRODUCTION
	4.2 PROBLEMS
	4.3 RECOMMENDATIONS

	CHAPTER 5(CONCLUSION)
	5.1 CONCLUSION

	CHAPTER 6 (REFERENCES AND APPENDIX)

