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ABSTRACT

Melaka is one of the most popular destinations in the country. The number of tourist
arrival in Melaka can generate economic growth. This study is focus on visitor
satisfaction towards adventure tourism in Melaka. Several places were chosen around
Melaka where Ayer Keroh is the most places that offer adventure tourism. The places
are Redtma, Taman Botanikal, Skytrex Melaka, Forestay Melaka and only Serama
Camp and Events located at Durian Tunggal. The objective of this study is to identify
the visitor satisfaction after getting involved in the adventure tourism. This study will
use qualitative research and interview session will be conducted with the relevant
respondents. The finding of this study will provide useful information to the
government and industry players. Recommendation to attract visitor joining the
adventure tourism is needed to increase the level of satisfaction towards adventure
tourism. Besides, the strategy to attract visitor to engage with the adventure tourism
by using the technology were needed because of this globalization era.

vii



TABLE OF CONTENTS

Page
ACKNOWLEDGEMENT v
DEDICATION vi
ABSTRACT vii
TABLE OF CONTENTS viii
LIST OF TABLES X
LIST OF FIGURES xi
CHAPTER ONE: INTRODUCTION 1
1.1 Background of Study 1
1.2 Problem Statement 3
1.3 Research Objective 4
1.4 - Research Question 5
1.5  Scope of Study 5
1.6  Significant of Study 5
1.6.1 Visitor 6
CHAPTER TWO: LITERATURE RIVIEW 7
2.1  Introduction 7
2.2 Theory 8
2.2.1 Perspective of Adventure 8
2.2.2 Adventure Tourism 9
2.2.3 Expectations 9
2.2.4  Perceived Performance | 10
2.2.5 Satisfaction 12
2.3 Theoretical Framework 13
24  Model Framework 15
2.5  Conclusion 17
CHAPTER THREE: RESEARCH METHODOLOGY 18

3.1 Introduction 18

viii



8.2
e
3.4
e
3.6
£ B

Research Approach

Sampling Design

Typology of Question Used in Research Interview

Jithical Consideration

Theme of Interview Question

Data Analysis

CHAPTER FOUR: FINDINGS

4.1

4.2

4.3

CHAPTER FIVE: DISCUSSION AND CONCLUSION

Expectation Attributes

4.1.1
4.1.2
4.1.3

4.1.4

University Program
Provide a lot of Activities
Facilities in Good Condition

Friendly Staff

Perceive Performance Attributes

42.1
422
423
424

Revisit Destination
Is It Worth Spend Money at Destination
Easy of Access or Accessible

Good Services

Satisfaction Attributes

43.1
432
4.3.3
434
43.5

Fun and Adventure

The Satisfaction with the Service Provided
Enjoyment and Satisfaction

The Level of Expectation

The Recommendation to other Visitor

N Discussion
5.2 Recommendations
5.3 Conclusion
REFERENCES

APPENDICES

18
19
20
21
22
23

24
24
25
26
28
30
31
31
33
35
37
38
39
40
41
42
44

45
45
47
48
49
53



	VISITOR SATISFACTION TOWARDAD VENTURE TOURISM IN MELAKA
	ACKNOWLEDGEMENT
	DEDICATION
	ABSTRACT
	TABLE OF CONTENTS
	LIST OF TABLES
	CHAPTER 1 : INTRODUCTION
	1.1 BACKGROUND OF STUDY
	1.2 PROBLEM STATEMENT
	1.3 RESEARCH OBJECTIVE
	1.4 RESEARCH QUESTION
	1.5 SCOPE OF STUDY
	1.6 SIGNIFICANT OF STUDY
	1.6.1 Visitor


	CHAPTER 2 : LITERATURE REVIEW
	2.1 INTRODUCTION
	2.2 THEORY
	2.2.1 Perspective of Adventure
	2.2.3 Expectations
	2.2.4 Perceived Performance
	2.2.5 Satisfaction

	2.3 THEORETICAL FRAMEWORK
	2.4 MODEL FRAMEWORK
	2.5 CONCLUSION

	CHAPTER 3 : RESEARCH METHODOLOGY
	3.1 INTRODUCTION
	3.2 RESEARCH APPROACH
	3.3 SAMPLING DESIGN
	3.4 TYPOLOGY OF QUESTION USED IN RESEARCH INTERVIEW
	3.5 ETHICAL CONSIDERATION
	3.6 THEME OF INTERVIEW QUESTIONS
	3.7 DATA ANALYSIS

	CHAPTER 4 : FINDINGS
	4.1 EXPECTATION ATTRIBUTES
	4.1.1 University Program
	4.1.2 Provide a lot of Activities
	4.1.3 Facilities in Good Condition
	4.1.4 Friendly Staff

	4.2 PERCEIVED PERFORMANCE ATTRIBUTES
	4.2.1 Revisit destination
	4.2.2 Is it worth Spend money at destination
	4.2.3 Easy of access or accessible
	4.2.4 Good services

	4.3 SATSFCTION ATTRIBUTES
	4.3.1 Fun and adventure
	4.3.2 The Satisfaction with the Service Provided
	4.3.3 Enjoyment and Satisfaction
	4.3.4 The Level of Expectation
	4.3.5 The Recommendation to Other Visitor.


	CHAPTER 5 : DISCUSSION AND CONCLUSION
	5.1 DISCUSSION
	5.2 RECOMMENDATION
	5.3 CONCLUSION

	REFERENCES
	QUESTION FOR INTERVIEW
	PARTICIPANT CONSENT FORM

