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ABSTRACT

Living wage can be defined as an income level that goes beyond just affording
necessities such as food, shelter and clothes. It also includes the ability for an individual
or a family to actively participate in society as well as to be free from financial distress.
The living wage was introduced mainly in response to low wages and widening gap of
income between low paid employees and high paid employees. Thus, for that reason
people are facing problem to achieve the minimum acceptable living standard especially
for those at the bottom household. Numerous countries all around the world have been
implementing the living wage and each have been using several different methods to
estimate the living wage. However, limited valuation of living wage has been done in
Malaysia. Thus, this study attempts to determine the factors affecting the living wage
in East Malaysia. This research utilizes electronic questionnaire as a main instrument in
collecting data and the analysis of the data uses two main software which are Statistical
Package for Social Science (SPSS) version 24 and Smart PLS 3.0 to identify the
relationship between the independent and dependent variables. The findings for this
study found that there is a relationship between expenditure of food, expenditure of
housing, and expenditure of other essential needs towards the living wage for workers.
It is as expected that different family size has different minimum acceptable living
standard because different people would have different household expenditure and
consumption pattern. This study can be used as a guideline to the policymaker or
regulators to rectify the wages of Malaysian employees so that people are able to
improve their standard of living.

111



ACKNOWLEDGEMENT

First and foremost, I wish to thank Allah S.W.T for giving me the opportunity to embark
on my Master of Science (MSc) in Business Management and for completing this
research study and challenging journey within the timeframe. I would like to express
my deepest gratitude and sincere thanks to my main supervisor Professor Dr Imbarine
bin Bujang and my co- supervisor Dr Hylmee Matahir in motivating, guiding, and
teaching me in writing this research from the very beginning until the end.

Besides my supervisors, my appreciation goes to all my course mate for always helping
each other out in this journey and giving moral support to one another in finishing this
research. Special thanks to all the people who have been there for me supporting and
encouraging to me through this journey. I wouldn’t be able to go this far without your
endless support, motivation, and kindness.

Finally, this thesis is dedicated to my family who has always been with me from the
very beginning of my study and supporting me so that I am able to achieve my goals.
This piece of victory is dedicated to both of my parents. Alhamdulillah. May Allah
S.W.T reward all of my supervisors, family, and friends for their kindness, help, and
endless support, Amin.

v



CONFIRMATION BY PANEL OF EXAMINERS

TABLE OF CONTENTS

AUTHOR’S DECLARATION
ABSTRACT
ACKNOWLEDGEMENT
TABLE OF CONTENTS
LIST OF TABLES

LIST OF FIGURES

LIST OF ABBREVIATIONS

CHAPTER ONE INTRODUCTION

1.1
1.2
1.3
1.4
1.5
1.6
1.7
1.8

CHAPTER TWO LITERATURE REVIEW

2.1
2.2

23
24
2.5

Research Background
Problem Statement
Research Objectives
Research Questions
Scope of Study
Significance of Study
Limitation of Study
Organization of Study

Introduction

Theory Background

2.2.1 Theory Maslow’s Hierarchy of Needs

Standard of Living in Malaysia

Differences between Living Wage and Minimum Wage

Elements of a Living Wage
2.5.1 Expenditure on Food
2.5.2 Expenditure on Housing

2.5.3 Expenditure on Other Essential Needs

A\

Page

ii

iii

iv

ix

Xi

O o0 o0 3 N W

10

11
11
11
11
12
15
16
16
17
19



