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EXECUTIVE SUMMARY 

 The business Frunchie.byf was started on April 14, 2021. It is the sole-proprietorship 

business form that sells a variation of Frunchie’s products at the affordable prices. The owner had 

an idea to start this type of business because of her love for chocolate and crunchy snacks.  We are 

also in an era where social media has emerged as powerful communication; thus we have taken 

this opportunity by using Facebook to attract our target market. As we know, Facebook is using 

by people from all walks of life. It is the perfect tool to reach and keep engaging with the customer. 

 We have sold the products in the form of loose and gift set products. We also offer postage 

services worldwide which the customer can easily purchase our products regardless of their 

location without needing to leave their home, and Cash-on-delivery for those who want to 

purchases immediately. We have to promote our business by posting the interesting teaser, soft 

sell, and hard sell to gain awareness about the product offered by our pages, which also helps 

increase our pages' sales and insight. 
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2.0 INTRODUCTION OF THE BUSINESS 

2.1 Name and address of business 

The name of the business is Frunchie.byf which is to picture our main product. It also describes as 

Frunchie by Finaz. This shop offers all Frunchie's products where customer can easily buy in one 

place. The name 'Finaz' has been incorporated in the business's name to indicate wholly owned by 

one person, the owner. Frunchie's products are target to all walks of life as the dessert is not too 

sweets and contains slices of berries, which be one of attracting factor of this products. 

 

 

 

 

 

 

Our office is located at No 4, Bangunan Damai, Lingkungan Seri, Jalan kelima 59200, Wilayah 

Persekutuan Kuala Lumpur. This place is very strategic as it is located near the post office, which 

is very convenient for postage services. 

2.2 Organizational chart 

The Frunchie.byf is a sole proprietorship of business form. This small business has been start-up 

and operated just in few months, which started on 14th April 2021.  The business is managed by 

only one person, which is the owner will the help from one staff. She will help in the daily operation 

of business such as for postage and marketing. 

 

NOOR SHAHFINAZ BINTI ABD HALIM 

Owner/ Founder 

 

 

NUR SOFIA 

                                        Staff  


