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CHAPTER 1 

 

INTRODUCTION 

 

This chapter describes the study background, problem statements, research 

objectives, and research questions, significant, limitations of study as well as definition of 

terms used. 

 

Background of the Study 

 In 1982, Tun Dr Mahathir introduced the Look East Policy which had attracted a 

lot of investors from Japan. At the same time, this policy also taught Malaysian of work 

ethics of the Japanese’s. As the result, it has developed within Malaysian the sense of 

performing their task to their utmost best. Although some senior citizens have bitter 

memories of the Japanese occupation, Malaysian has to learn from Japanese, how they 

rebuilt their country after World War 2 (Murty, 2018).  

Currently, Malaysia is gearing up towards the Fourth Industrial Revolution (IR 

4.0) which will bring with it big impact. For example, the IR 4.0 will change how we 

live, work and communicate with one another (Shahroom & Hussin, 2018). Hence, this 

revolution will change the way employee’s environment in every industry. For example, 

employees are at the different places still can communicate by virtual through Microsoft 

Skype Adobe’s Connect or Goggle’s Hangouts.  Furthermore, message can be send 
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instantly to colleagues across the world. Moreover, when IR 4.0 happens, it able to 

change the office culture for example opens offices. Opens offices is useful because 

employees can create better relationship among one another and can work in a team. 

This IR 4.0 wave will affect the three major technology domains such as physical, 

digital and biological (Vucksanovic, Ugarak, & Korcok, 2016). Because of this 

revolution, employees especially Generation Y should adapt with the changes of 

technology. The impact of technology on workplace, both in manufacturing and in 

communication, will expend the rate of production. Technology in workplace has helped 

employees became more efficient and productive. 

Various studies on work ethics showed that work ethics has positively affected 

employment performance (Minon, 2018). These work ethics values cannot be doubted 

because can enhance employees’ performance. When employees apply work ethics while 

working, indirectly it will increase their work performance. This is consistent with the 

definition of work ethics as employees are responsible with the work given to them 

(Salahudin, 2016). This shows that employees must be responsible for their tasks 

stipulated by an organization. 

Based on Osibanjo and Akinbode (2015), performance is conduct shown or 

something done by the employees. To improve employees’ work performance, they must 

observe a work practice that is suited for an organization's objectives. Each 

organizational goal will influence the ability of employees to achieve the target 

performance set for them. Therefore, workers will work hard to meet those targets.  

The five elements of independent variables are adopted from a conceptual model 

done by Osibanjo and Akinbode (2015) it has been modified from the original work 
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