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numbers will probably increase in the years to come. Thus, the NR students will continue to be a
part of this university's community for better or for worse. This paper tries to look at some
problems faced by these students as an attempt to get a better perspective of life from their point
of view.

NR Students in UiTM Jengka Campus

According to a list compiled by the UiTM Pahang Students' Affairs Division (HEP), there are a
total of 425 students currently living off- campus. Their places of residence are as follows:

Table 1. NR students' areas of residence

Area of Residence

Taman Desa Jaya
Taman Desa Jaya 2
Taman Permatang Shah Bandar
Rantau Perintis
Taman Jengka Impian
Alps Industrial Area
Bandar Pusat Jengka
Others

Total

No. of Students

35
20
105
86
73
56
31
19

425

Because of UiTM's policy of gIVIng preference to diploma students for hostel
accommodation, it is not surprising that many of these NR students make up those who are
pursuing their bachelor's degree. There are currently two degree programmes offered at UiTM
Jengka namely OM22 I (Bachelor in Office Management) and AC220 (Bachelor in
Accountancy). However, because of the sudden increase in the new intake of students, more and
more diploma students are also forced to stay off campus to give way to the new students. Many
of the sixth semester students especially boys are required to find their own accommodation. The
relevant authority in UiTM, namely the Students' Affairs Division (HEP) has formed a special
unit, the Non-residents Management Unit to monitor these students' welfare and well-being. A
special handbook (Buku Panduan Pelajar Non Residen) is also given to every NR student. This
comprehensive handbook serves to guide these students in adapting to a new environment and
surroundings. Besides the usual rules and regulations it also contains information on what to do
in cases of emergencies, how to avoid household accidents, a list of important numbers to call
and what students can do to avoid becoming victims of crimes. It also provides tips for those
searching for a house and information on how to deal with landlords.

Methodology and Respondents' Background

The fmdings reported here are based on a survey done to uncover facts about these students'
perceived problems and ways of overcoming their problems. Questionnaires were given to 58
respondents comprising 11 males and 47 females. They made up 85% degree students from
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Safety equipment such fire extinguishers should be provided especially for those who are living
in dorm-like quarters. The management should take note of students' bad experiences with
certain house owners and blacklist them if necessary.

It is also recommended that an online bulletin board be introduced. Such a facility can
provide a forum for current and prospective non-resident students to exchange information
especially about past experiences with certain landlords. (www.newpaltz.edu).

Thus, there must be strong support from various parties including the campus
administration, lecturers, counselors, fellow students as well as from members of the community.
Let their experience here be the groundwork to train and expose them to the ways of living
within the society. These students are only here for a short while and they deserve our
understanding, support and care to achieve their full potential as future members of society.
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