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ABSTRACT 

 

 

The purpose that this recommendation system serves is to give data plan 

recommendation based on the user needs. Users need to find data plan features that 

meets their need and rate the data plan. Then, the system will give the recommendation 

based on the data plan that the user rated. This system developed by use the 

collaborative filtering method by combine user-based filtering and item-based filtering 

method. The similarity of data plan will be calculated using the recommendation 

engine and will be compared with another user. Then, the output will show the list of 

data plan that have the highest similarity. This recommendation system developed as 

web application. This system help user to save their time to find the suitable data plan 

for them. The software used to develop this system is XamppServer, phpMyAdmin, 

and Sublime Text. 
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