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CHAPTER 1
INTRODUCTION

1.1 INTRODUCTION

Since there are still have poverty cases and is increasing in Malaysia, people question
where does Zakat money goes? Zakat payer tends to have issue on Zakat management and this
will bring problems towards Jabatan Agama. This issues may be affect some zakat institutions.
According Khaleequzaman , there was one interview that been done and they found out that
zakat distribution is still failed to distribute to the asnaf. There are also zakat left over in every

institution that was not be distributed(Khaleequzzaman et al., n.d.)

1.2 PROBLEM STATEMENT

Zakat is distributed by an organization in Jabatan Agama called the Amil. They are the
one that responsible to distribute Zakat’s property. Muslims are compulsory to fulfil the third
pillar of Islam. After zakat payer had paid, Zakat will be distributed to Asnaf.

In order to distribute Zakat, The Amil must identify potential asnaf. To track the asnaf
requires many resources on the Jabatan Agama part as it involves manpower, time and money.
Not much help can be expected from society either, because the society does not get direct
access to the Amil to delivery information. However, The assumption of the inefficiency of
managing zakat also is one of the problem which it has led to a negative perception of zakat
institution among society, such as zakat payers and zakat recipients(Khaleequzzaman et al.,
n.d.).Moreover, According to Khaleequzaman, “There are many controversial debate among
society complaining about the method distribution of the zakat because there are still more
poverty problems within them (Khaleequzzaman et al., n.d.).” Therefore, This has somehow
affected the trust of zakat payers to the extent that some have chosen to pay zakat directly to
the asnaf without going through the zakat centres.(Saad et al., 2017). Jabatan Agama needs to
take action in order to improve efficiency of Zakat distribution and attainment of social justice
among the community(Saad et al., 2017) Moreover, to ensure the potential asnaf received Zakat.
This application will make Jabatan Agama’s work easier and efficient as they can tracked those

who need and can change the community perspective.
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1.3 OBJECTIVES

1. To develop a web site that will receive information on potential asnaf location.
2. To identify and collect suitable data for analysis and evaluation.

1.4 PROJECT SCOPE

- This website only receives the pictures regarding the potential asnaf and not determined the
qualification for Zakat.

- The website is open for whoever people who wants to report a asnaf.

1.5 PROJECT SIGNIFICANCE

This project is developed as one solution to the above problems mentioned. It is one of a
way for reduce the number of poverties in Malaysia. Therefore, there would be less complained
from society as they help the Jabatan Agama as well by using this project’s website. Moreover,
there are more asnaf can gains benefit as they are finally be found and shall receive their zakat.
Then, Jabatan Agama’s work can track the asnaf down using the information that was given by

society.

1.6 CONCLUSION

In conclusion, there are some techniques that were used for tracking. Moreover, people may
do not report any asnaf because there is no alternative way to approach Jabatan Agama
organization. Perhaps they do not have the time to go direct to the office and probably have
many procedures that they have to go through just to report a asnaf. Therefore, this project

could be one of the alternative way to ease both sides.
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