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ABSTRACT

The purpose of this study was to identify the relationship between push and pull
theory and brain drain among employees at Tabung Baitulmal Sarawak, Batu Kawa,
Kuching. Therefore, it was also to determine the elements of push and pull theory
toward brain drain among the employees of Tabung Baitulmal Sarawak, Batu Kawa,
Kuching. The method used in this study was based on a sample size which the
questionnaires are distributed to 68 respondents at Tabung Baitulmal Sarawak, Batu
Kawa in Kuching, Sarawak. The data obtained or findings are mainly from
questionnaires and were analyzed quantitatively using the SPSS (Statistical Package for
the Social Science). In the findings, quality of life has strong positive relationship with
brain drain, workplace environment has weak positive relationship with brain drain.,
job security has weak positive relationship with brain drain and career development has
weak negative relationship with brain drain. As the recommendation for the
organization, providing reasonable salary or financial incentives are a great way to help
employees feel appreciated and want to stay in the organization. As for the future
researcher, as for the respondent, it should focus on other organization that having more
employees so that it can have a better result of correlation. Other than that, the method

for collection of data can be use other method such as interview.
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CHAPTER 1

INTRODUCTION

Background of the study

Brain drain can be explained by the migration of talent across borders. It relates
to the core of Malaysia’s aspiration to be a high-income nation. Human capital is the
fundamental of achieving a high-income economy. Talent going forward is necessary
in sustained and skill-intensive growth. In order Malaysia to stay focus in the success
of its journey to be a high-income nation, it will need to attract, develop and retain
talent. However, brain drain does not appear to be parallel with this objective: Talent
seems to be leaving when Malaysia demands talent (Schellekens, 2011).

Highly qualified migration is basically driven by positive incentives in the
receiving countries (inflow/pull factors) and negative factors in the source countries
(outflow/push factors). Motivations for people leaving their home countries are various
and range from personal (cultural pressures, religious and ideological discriminations,
poor career prospects, constraints on freedom) and economic (low wages,
unemployment), to social (low education, bad living and working conditions, social
insecurity) and political (persecution, political instability and insecurity) reasons
(Tavakol, 2012).

According to Wahab (2014), brain drain is the movement of highly-skilled

workers from less developed countries to more developed countries due to economic,
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