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Abstract

In July 2010, Faculty of Business Management received more than 500 students from Alamanda
Campus. It has contributed to the rising number of the existing faculty students which has reached
approximately 1500. The current academic performances of these students indicate that 40% of
them obtain CGPA below 2.30. This figure indirectly contributes to the statistics of the students
under P1 and P2 status. Concomitantly, this portrays the overall poor performance for Business
Faculty. Even though the faculty “Kudup Akan Berkembang” Program (hereinafter KAB) could
be one the ways to help them to be on track again in their studies, it is not a hundred percent
guaranteed without knowing the root causes of the problem. In order to understand why the
students are weak in their performance, a study is conducted and aimed at understanding what are
the factors that contribute to this poor performance and how to improve the situation. Some
suggestions will be given at the end of the discussion to be implemented by the PDCA (Plan, Do,
Check and Act) faculty committee. It is hoped that with the analysis and the suggestion proposed,
the students would be able to upgrade their academic performance and increase their inner drive to
keep on improving as well.
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Introduction

Students are the products of the university. Their performances are crucial and should be the main
concern of the universities to fulfill the needs in the labour market. In the light of this issue, the
Faculty of Business Management, UiTM Jengka, conducted this study to determine the factors that
contribute to the poor performance of the undergraduate students specifically those from the
Alamanda Campus as these students contribute to the biggest number of enrollment in the faculty.
Indirectly their poor performance would affect the overall performance of the faculty.

Problem Statement

In July 2010, more than 500 business and banking students from Alamanda Campus have been
transferred to Pahang Campus. They were moved to this campus as their former campus was
closed down. Unfortunately, the academic performance of some of these students is quite poor
whereby 40% of them are students with CGPA of below 2.3. Since the weak performance of these
students would bring negative impact to the faculty academic performance, UiTM Pahang Faculty
of Business Management is eager to seek information on the causes of weak performance of
students transferred from Alamanda Campus and what can be done to overcome such poor
performance.
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Literature Review

Fundamentally, grade point average (GPA) is a commonly used indicator of academic
performance in which a GPA of 3.0 or higher indicates good academic performance. Nevertheless,
many factors contribute to the barriers for students to attain and maintain a high GPA that reflects
their overall academic performance during their tenure in the university. These factors could be
targeted by the faculty members in developing strategies to improve student learning and improve
their academic performance.

Ho (2000) asserts that the academic achievement of students is related to the attitude of students
towards the subject, their interests, perception of parental support, time, teachers’ influence and
socio-economic status. In addition, Womble (2003) stresses that test anxiety, time management,
test competence, academic competence and study techniques are among the factors that contribute
to an individuals' academic performance. Table 1 describes the definition of these factors.

Table 1: Definition of Factors That Contribute to an Individual’s Academic Performance

Elements Definition...

Test Anxiety A set of responses like worry, depression, nervousness, task irrelevant
cognitions, etc, to a class of stimuli arising from an individual's
experience of assessment or testing (Rasor and Rasor,1998)

Time Management Clusters of behavioral skill sets that are important in the organisation of
study/course load (Siebert, 1980)

Test Competency Reflections of how students cope with the amount of study material for
examinations (Kleijn et al., 1975; Topman et al., 1992)

Academic Students' ability to manage their study load and is used to assess them if

Competence they are able to manage the study material in the curriculum (Kleijn et al.,
1975)

Study Technique Knowledge and application of effective study skills or techniques by
students(Kleijn et al., 1975)

Devine (1991) indicates that in order to reduce stress levels, students can undergo variety of stress
management programmes which help students to improve their academic performance. In
addition, ability to manage time such as planning in advance, prioritising work, test preparation
and adherence to the schedules contribute to better performance (Kirscenbaum, 1982). In
addition, good time management and good study techniques also lead to higher academic
performance (Powell, 2004).

Students tend to face difficulties associated with managing the amount of study material that they
need to prepare for an examination (Kleijn et al., 1975). However, effective and strategic study
techniques could overcome this problem and lead students to achieve a high GPA. Furthermore,
another factor that influences student performance is academic competence. It is an indication of
whether the curriculum is interesting enough for students to enjoy their classes (Kleijn et al.,
1975). Academic competence has a direct relationship with students' academic performance. This
denotes that a student with better academic competence would have better academic performance
(Kleijn et al., 1975). Last but not least, according to Ewiniyi (2005) personal and institutional
reasons also add to the factors of low students’ academic achievement in which personal reasons
are related to intelligence, knowledge and abilities of the individual.
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To sum up, early detection and understanding reasons of academic failure may help certain
students perform better if adequate guidance on improvement is provided efficiently (Dills, 2006).

Objectives of the Study
The objectives of this study are:

i) To identify causes on weak performance among ex-Alamanda campus Business students.
ii) To suggest ways in improving the students academic performance.

Methodology

A set of questionnaire was used to identify some information pertaining to weak performance
among students who are exclusively from Alamanda Campus. This set of questionnaire contains a
mixture of open-ended and close-ended questions such as the reasons that have contributed to their
weak performance in order to get in depth information about certain related reasons. Independent
variables used in this study are self-attitude, lecturer’s involvement, friends influence, family
problems and environment. The Cronbach-a of 0.62 obtained for the scale in the study indicated
an acceptable level of internal reliability. A total of 88 students which involved both programmes
— Diploma in Business Study (BM 111) and Diploma in Banking (BM 112) were randomly chosen
and asked to participate in this study. Data received were then tabulated and analysed based on
frequency, percentage and mean counts.

Findings

This section reports the findings of the study. 34% of male respondents and 66% of female
respondents were involved in this study. This is shown in Figure 1 below. This is commonly
based on the university admission which is dominated by the female students.

Figure 1: Percentage of Gender among Respondents
Male

.34%

Figure 2 shows that majority of the respondents involved in this study is from BM 111 program
which is 71.6% whereas another 28.4% is from BM 112 program. Majority of the students who is
weak in their academic performance is from BM 111 program.

femzle
66%
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Figure 2: Percentage of Respondents According to Program

BM 111 BM112

As can be seen from Table 2 below, 50% of the respondents is from Selangor and Wilayah
Persekutuan Kuala Lumpur. Others are from all over Malaysia. It can be said that majority of the
students who is weak in their studies come from these two states.

Table 2: Percentage and Frequency of the Origin of Respondents

Frequency |Percentage
Valid Johor 9 10.2
Melaka 4 4.5
Negeri Sembilan ¢ 4.5
Selangor 28 31.8
WP KL 16 18.2
Pahang 3 34
Perak |6 6.8
Kedah 4 4.5
Perlis 1 1510
Terengganu S 5.7
Pulau Pinang 2 203
Kelantan 4 4.5
Total 86 97.7
Missing  System 2 2.3
Total 88 100.0

Causes of Weak Performance

Table 3 shows the causes of weak performance among respondents according to the highest mean
to the lowest. There are many causes which are related to the normal problems faced among
students in higher education. Students were asked to put the answer which is related to them
according to the Likert Scale numbered 1 — Strongly Disagree, 2 — Disagree, 3 — Do Not Know, 4
— Agree and 5 — Strongly Agree. The findings are as below.
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Table 3: Causes of Weak Performance according to the Mean

It is evident that the main cause of the weak performance among students is because of their lazy
attitude which scores the highest mean (4.1). Furthermore, it was found that having family
problems has not been the cause of their weak performance in studies with the mean of 1.9.

This statement can be supported with the findings from Table 4 below. It was found that a total of
81.8% of the respondents agreed and strongly agreed that the lazy attitude had caused their poor

academic performance.

Table 4: Percentage of the Lazy Attitude among Respondents

Frequency Percent
Valid Strongly Disagree 1 1.1
Disagree 8 9.1
Do Not Know 7 8.0
Agree 39 44.3
Strongly Agree 33 37.5
Total 88 100.0
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It is proven that there are two causes which are interrelated to the main cause. As they liked to

apply the last minute study (3.5), it had also made them cannot focus on their study (3.5). It can be
shown in Table 5 below.

Table 5: Percentage of the Last Minute Study among Respondents

Frequency Percent

Valid Strongly Disagree 6 6.8

Disagree 19 21.6

Do Not Know 10 114

Agree 32 36.4

Strongly Agree 20 22.7

Total 87 98.9
Missing System 1 1.1
Total 88 100.0

It was found that 59% of the respondents replied that they agreed and strongly agreed on the
statement of last minute study has led to their poor academic performance. On the other hand, only
28% of the respondents put disagree and strongly disagree as the causes of the problem.

Table 6: Percentage of lack of Focus in Studies among Respondents

Frequency Percent
Valid Strongly Disagree 3 34
Disagree 20 22.7
Do Not Know 16 18.2
Agree 42 47.7
Strongly Agree 7 8.0
Total 88 100.0

In Table 6, a total of 55.7% of the respondents felt that they did not focus on their studies

compared to 26.1% who disagreed and strongly disagreed with the statement.
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Table 7: Percentage of Weak in Calculation Subjects among Respondents

Frequency Percent
Valid Strongly disagree 12 13.6
Disagree 22 25.0
Do Not Know 10 11.4
Agree 28 31.8
Strongly agree 16 18.2
Total 88 100.0

Another important finding from the study is the cause of weak in calculation subjects among them
(Table 7). Majority of the respondents (50%) felt that they were very weak in calculating subjects
which has led to the poor academic performance especially for two papers taken in the previous
semester namely Financial Accounting (ACC 115) and Business Mathematic (MAT 140). A

number of students failed the two papers and this had influenced their CGPA grade which is
below 2.00.

Table 8: Percentage of Did Not Seriously Study for Final Exam among Respondents

Frequency Percent
Valid Strongly disagree 5 5.7
Disagree 23 26.1
Do Not Know 9 10.2
Agree 36 40.9
Strongly agree 15 17.0
Total 88 100.0

Table 8 indicates that 57.9% of the respondents stated that they agreed and strongly disagree

which they did not seriously study for their final exam. While 31.8% disagree and disagree with
the statement.

Table 9: Percentage of Feedback on the Important Role of an Academic Advisor

Frequency |Percent

Valid Yes 80 90.9
Not Sure |8 9.1
Total 88 100.0

Table 9 demonstrates that 90.9% of the students felt that the role of an academic advisor was very
important to them. This shows that the students really need someone who could help and advise
them in improving their academic performance.
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Discussion

From all the results, it is shown that the main cause of the poor performance among students is
from their own personal negative attitude which is lazy. This statement is significant with the
findings from Table 5, 6 and 8 which clearly indicates that students’ negative attitude in studies
can lead to the poor academic performance. It is understood that the location of the campus which
is situated in the middle of the city has influenced the students to have their teenagers’ social life
without concerning about their studies. This factor is believed to have caused students not to
seriously prepare for their final exam and could not focus on their studies.

On the other hand, some of the students admitted that they had problems with calculation subjects
namely Business Mathematics and Financial Accounting (taken in part 1 and part 2) compared to
the reading subjects which had led to their poor results in these two subjects in previous semester.
This is proven from the mean demonstrates in Table 7 above. This reason indirectly has led to
their low CGPA as well.

Based on the findings, there are some suggestions given to the faculty to help students in their
studies. The role of the Academic Advisor which indirectly refers to the Mentor (in Faculty of
Business Management) is extremely important. It starts with the first step which is explaining the
objectives to be achieved in their study. Students have to be clearly advised regarding their
academic planning and their future within the 3 years of the programme and the consequences of
getting low grades. It is hoped that students will know about what is expected from them which
indirectly makes them realise that they have no choice except to struggle in their study and change
their bad attitude. The mentor has to recommend them the best way to perform well in their
studies especially in improving themselves in the calculation subjects which they are clearly weak
in. Besides, the Faculty with the help from the Mathematic and Statistic Department and the
Faculty of Accounting need to keep on collaborating in organising programmes and activities to
help students in these calculation subjects. The aim of the programme is to suggest the best way
for the students to study for Mathematics and Accounting subjects.

Secondly, the mentor should personally meet their students and guide them honestly to overcome
their negative attitudes. These students need to be treated as a friend. It should be remembered
that teenagers do not prefer to be ordered and directed all the time. They will listen only if they
feel comfortable with their mentor. So, the mentor should avoid from becoming an authoritative
person but make students feel that their mentor is one of the important persons in their life.
Students should be given an ample time to think about the truth in the real academic life so that
they will realise that there is an urgent need to change and make the turning point in their lives.

Conclusion

The results of this study has highlighted the importance of evaluating individual personal factors
such as laziness, last minute study, could not focus in study, weak in calculation subjects as well
as did not seriously study for final examination among the students. These factors are directly
related to how students cope with the amount of study material for examinations (test
competency), students' ability to manage their study load (academy competency) as well as the
knowledge and application of effective study skills or techniques by students (study techniques).
Last but not least, time management is also a significant factor in evaluating students’ academic
success.
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The bottom line is that test competence and academic competence have been important factors
associated with academic performance. These factors need to be understood further in order to
help the students in enhancing their academic performance. Indeed, the collaboration effort with
the Mathematic and Statistic Department and Faculty of Accounting need to be prolonged in order
to help students in the calculation subjects. Furthermore, efficient counseling services regarding
these techniques together with stress management programs could also assist students in achieving
academic success.

This study is subject to several limitations. First, the result of analysis did not indicate in detail
each variable given as the questions are not based from any well-developed questionnaire. It is
realised that there are some other important questions which were not included. Second, this study
is made specifically for the ex-Alamanda students which the findings are only relevant to them.
There is no comparison study made between them and the business students from the main
campus.

References

Blanden, G., & Gregg, P. (2004). Family income and educational attainment: a review of
approaches and evidence for Britain. CMPO Working Paper, 04/110.

Chevalier, A. & G., Lanot, (2002). The relative effect of family charasteristics and financial
situation on educational achievement. Education Economics, 10(2), (pp.166—180).

Chiu, M.M. (2007). Families, economies, cultures, and science achievement in 41 countries:
country, school, and student level analyses. Journal of Family Psychology, 21(3), (pp.510-519)

Devine T.G. Studying: skills, strategies, and systems. In: Flood J, Jensen JM, Lapp D, Squire JR,
editors. Handbook of Research on Teaching the English Language Arts. New York: 1991. pp.
743-53.

Eweniyi, G.D.(2005). The impact of family structure on university students’ academic
performance, Available from
http://64.233.183.104/search?q=cache:D7sSsLcw26wJ:www.ijeunilorin.net/ assessed on Oct 1
2010.

Dills, AK., Trends in the Relationship between Socioeconomic Status and Academic
Achievement (February 21, 2006). Available at SSRN: http://ssrn.com/abstract=886110. Assessed
Oct 15 2010.

Ho, P.S. (2000), “Attitude of students toward accounting”, Masters Thesis, Master of
Management, Faculty of Business and Accountancy, University of Malaya

Kirscenbaum D.S, Perri M.G. (1982). Improving academic competence and adults: a review of
recent research. Journal of Counselling Psychology. 29:76-94.

Kleijn, W., Ploeg, H., Topman ,R. (1994). Cognition, study habits, test anxiety, and academic
performance. Psychology Rep. 75:1219-26.

36



HAZNIZAWATI ET AL.

New Straits Time (2001), “Institutions to conduct study on students’ performance”, New Straits
Time, English newspaper (8 August).

OECD. (2005). Learning for tomorrow's world first results from PISA 2003. (N0.9264007245).
Paris: OECD. Rothman, S. (2003). The Changing Influence of Socioeconomic Status on Student
Achievement: Recent Evidence from Australia. American Educational Research Association’ , 21-
25 Nisan, Chicago, 2003.

Powell D.H. (2004). Behavioral treatment of debilitating test anxiety among medical students.
Journal Clinic of Psychology. 60:853—65.

Rasor L.T., Rasor R.A. (1998). Test Anxiety and Study Behavior of Community College Students
in Relation to Ethnicity, Gender, and Age. Research Report by Community Colleges. 1998.
Available at:

http://eric.ed.gov/ERICDocs/data/ericdocs2/content_storage 01/0000000b/80/24/48/c4.pdf.
Accessed June 11, 2005.assessed on Oct 29 2010.

Sieber J.E. (1980). Defining test anxiety: problems and approaches. In: Sarason IG, editor. Test
Anxiety: Research and Applications. Hillsdale, N.J.: Lawrence Erlbaum and Associates; 15-40.

Smits, J.,(2007) Parents’ Investment in children’s education in Morocco, Algeria, Tunisia, Egypt
and Syria. http:/www.ru.nl/nice Accessed Sept 30, 2010.

Topman ,R.M., Klien,j W., Ploeg, H.,and Masset, E. (1992). Test Anxiety, Cognitions, Study
Habits and Academic Performance. a Prospective Study. Advances in Test Anxiety Research. Vol.
7. Hillsdale: 221-41.

Womble, L.P. (2003).Impact of stress factors on college students’ academic performance.
Undergraduate Journal of Psychology. 16. Available at:
http://www.psych.uncc.edu/UJOP2003.pdf. Accessed Oct 30, 2010.

37





